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INTRODUCTION to the 2" updated edition

What times are these,

When to speak of animals is almost an infamy
As it implies silence over so many horrors
(after Bertholt Brecht)

We need zoos for what they are.
We need them even more, for what they could be.
(Dirk Petzold)

The conviction about their present achievements
is the greatest stumbling block that prevents zoos
from reaching their true potential.

(David Hancocks)

In recent years, visitor studies and exhibit evaluation have gained a lot of importance in the zoo
and aquarium world, and rightly so.

Zoos and aquariums have been through a considerable evolution since the last decades, but of
course so has the rest of the world. Conservation and education are now (almost) generally
accepted as essential reasons for the existence of live animal collections, but the outside world
more than ever rightfully demands that we “stand and deliver”. For much of what we do,
evaluation is now widely considered as essential for good practice: population management
methods allow us to evaluate our captive breeding programmes by looking at the genetic diversity
of our animals, animal welfare, behaviour and health factors can be monitored and this provides
insight in what could be improved. From a business point of view, we have learned that counting
visitors and the money they spend is just the beginning — we now know what our markets look
like, and often also how much we contribute to our local economies - we have a variety of
techniques at our disposal to help us find out...). All these measurements and data — from the
inbreeding coefficient of our snow leopards or the success rate of our latest marketing campaign
or even the number of times our research is cited in other publications — help us to improve our
performance as an organization, to make sure we meet the standards and complete our mission.

Yet when it comes to our role as interpreters and educators still far too many zoos and aquariums
have little or nothing to go by when it comes to measuring our impact.

Do our visitors read the labels that we have so carefully produced for them? Does it make any
difference if we spend a lot of effort and money in theming our animal exhibits? What message
are we giving in our animal demonstrations and shows? And — most important of all — does our
conservation message reach the audience, and how do they respond to it?

Everyone who works in a zoo or aquarium will have his or her own views on what visitors want,
like, or dislike. But are these views based on reality? Is there evidence to support our claims? Are
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we doing the best we can in interpreting the natural world, its beauty and complexity? And are we
really educating our audiences about the increasing threats, not only to wild animals and their
habitats, but to our own existence? What more can we do to motivate people to think and to take
action — not just by contributing to our conservation projects, but by changing to a more
sustainable lifestyle? There is only one way to find out — it is through carefully studying our
visitors’ response to all the experiences we offer them.

We are not the only organizations that have realized that we can only perform if we evaluate. As
zoos and aquariums we can learn from experience elsewhere: historically, museums, science
centers or national parks have been studying their visitors long before zoos and aquariums.
Methodologies were developed and improved, which we can also apply in our context. Also, we
can learn from expertise gained in fields as diverse as educational psychology, the sociology of
leisure, or the marketing of attractions. Research into advertising can help us improve labels or
educational videos. Cultural and media scientists give us a better idea of how our audiences
perceive animals or habitats and what knowledge and concepts they bring with them when they
pass through our entrance gates. Environmental educators have developed techniques to measure
what it takes to turn consumers into citizens, and to motivate people to take action.

Our visitors are consumers and citizens, they all use other media, and with some rare exceptions
no doubt 99 % of them spend a lot more time outside than inside our zoos and aquariums. This
should not make us unnecessarily modest about the impact we can have, it just lets us realise that
we can and should learn from a lot of other fields of experience, even if it means we will have to
adapt their methodologies to that very special “world” we are so fortunate to work in.

This bibliography aims to fulfill several goals:

o first of all it provides an overview of existing publications on visitor studies and exhibit
evaluation that have been performed in zoos and aquariums — of course through sharing
all these exemples it is hoped that others may be motivated to undertake similar research,
but also that unnecessary work could be avoided - there is no need to reinvent the wheel;

e secondly, it serves as an introduction on the most important methodological literature on
visitor studies in general, and in other location-based attractions such as museums,
science centres etc. in particular — together with a selection of background information on
interpretation and informal education, this methodological literature has been included,
also keeping in mind that most people working in zoos and aquariums — even if they are
educators — will probably be more familiar with the biological and natural sciences and as
such with other topics, backgrounds and methodologies than those of the social,
psychological, educational, cultural or communication sciences;

o thirdly, it includes background literature which helps to understand the attitudes and
concepts that people may have about animals and wildlife, whether they are zoo or
aquarium visitors or not — indeed our visitors do not arrive at our institutions as blank
sheets of paper, they live in a culture that offers them a lot of information and
impressions of animals and wildlife, be it through children’s stories or schools or through
the media — both fictional and non-fictional;

e last but not least | have included background literature on the zoo and aquarium visitor
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experience from a theoretical, ideological, philosophical or historical perspective — even
if most of this is rarely if ever supported by evidence from visitor studies. Not only may
these references help to remind us of the complexity and specificity of our work, they can
also suggest claims, assumptions and approaches in need of further study and evaluation.

| started this project in 2008 while working for the European Association of Zoos and Aquariums
(EAZA) and | am grateful to the EAZA Executive Committee at the time for realizing the
importance of such an undertaking. | continue working on it partly in a volunteer capacity, but |
am of course very happy that my current employer, the Royal Zoological Society of Antwerp
(KMDA/RZSA), also takes an interest in the subject and has made visitor studies an extra focus.

This is the second, updated edition. The first edition was about 270 pages long and contained
some 5000 references. In this second edition there are well over 6000 references now, some new
categories or subdivisions have been added, but otherwise there are no major changes. As | wrote
in the introduction to the first edition: this bibliography will never really be completed. What
started with only a dozen or so references has now grown into a document of well over 350 pages
(and — again - there is already a lot of new material to include)....

Therefore | would like to thank not only all those many colleagues and friends who have
contributed material and references over the past years, but also all of you who will no doubt be
able to help in maintaining and updating the bibliography in its future versions. Have you done
visitor or evaluation studies at your institution — even if they were not formally published —
please let us know. Do you know of other relevant publications — regardless of what language
they were published in — please provide us with the references. Did you spot an error, a broken
internet link or some other inaccuracy, please inform us so we can correct it. A small number
of colleagues has also provided useful feedback on how they used the Bibliography - do you
have any other remarks or feedback on the structure or contents, please do share them!

The European and global zoo and aquarium community will be most grateful for your
contribution to improving our perfomance as interpreters and educators of the fragile beauty of
the wild world. But more importantly, our many hundreds of millions of visitors will ultimately
benefit from your input as it can help to improve their experience and make it all the more
relevant, impressive and lasting.

Harry Schram
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HOW TO USE THIS BIBLIOGRAPHY?

Unfortunately as yet it was not possible to provide this bibliography in the form of a searchable
database. But even under the current format it should not be too difficult to find your way and to
locate the references you are looking for.

First of all, there are 34 different chapters, most of which are subdived in several sub-
categories. The table of content will help you find the most relevant headings under which you
can browse for information. If a particular reference falls under more than one single category, it
has simply been included under all relevant headings.

Under all but a few headings you will then find three different kinds of material:

e visitor studies and exhibit evaluation reports from or in zoos and aquariums which have
been published in whatever way (in print or only digitally);

e visitor studies and exhibit evaluation research projects which are still on-going or of
which the results have never been formally published — wherever possible you can find
contact details of someone who could provide you with further information. Please keep
in mind that some of the studies may date from some time ago and it will not always be
possible to obtain the reports or even get information about their findings;

e any other material that can be considered “background and further reading”. Obviously,
in some chapters, this category is more extensive than in others.

[these last two categories are in smaller print against a light green background]

For some chapters, a few lines introduce what has been included under the heading in particular,
and what not.

Of course since the bibliography is produced in a PDF format, you can also use the search
feature of Adobe Acrobat Reader (Shift + Control + F) to search for particular words (author,
subject, location...) or combinations of words.

Wherever possible, an internet URL is provided with the reference, which should lead to an
online version of the full text of the article or paper, or at least to an abstract of it. Nowadays, a
surprising and increasing number of publications is available online, and often also the older
volumes and issues are being digitalized an made available on the internet. Unfortunately, some
of this is only available to subscribers or against (often substantial) payment, but in most cases an
abstract can be accessed freely. A further problem is that internet URL’s tend to be somewhat
volatile, and during the creation of this bibliography already quite a few documents switched to a
different location on the web or disappeared altogether. While every effort has been made to
ensure that all URL’s are up to date at this time of publication, it is unavoidable that broken links
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will eventually turn up — please help us in pointing these out, so we can try to establish correct
links in all future updates of this bibliography. If possible, more internet links will be provided in
future updates — please hulp us by providing any links to the references material that we are not
yet aware of.

Please note that most past publications of the Visitor Studies Association can be accessed for free
through www.visitorstudiesarchives.org — by all means a resource every serious visitor studies
researcher should use regularly.

While the overall majority of publications quoted in this bibliography will be in the English
language, and extra effort has been made to ensure this is a truly international overview. As a
result quite a few publications in languages other than English have also been included but | am
fully aware that a lot more may exist which have escaped my attention until now. With all non-
English language references, an English translation of the title and subtitle is provided.

PLEASE HELP US TO IMPROVE THIS BIBLIOGRAPHY BY PROVIDING YOUR
IDEAS, SUGGESTIONS, REMARKS, CORRECTIONS, ADDITIONS AND UPDATES!

THANK YOU!

harry.schram@gmail.com or harry.schram@kmda.org
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1. GENERAL LITERATURE ON VISITOR STUDIES

o Bibliographies on zoo and aquarium visitor studies

ANON., 1990: Cumulative index to articles. J. Int’l Assn. Zoo Educators. Numbers 1-24, 1976-
1990. IZE.

BITGOOD (S.), 1987: Selected bibliography on exhibit design and evaluation in zoos. Visitor
Behav. 2(1): 3. http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0a2m8-a_5730.pdf

CHURCHMAN (D.), 1987: The educational role of zoos: a synthesis of the literature (1928-
1987) with annotated bibliography. ERIC Document Reproduction Service No. ED287942.

DIERKING (L.D.), BURTNYK (K.), BUCHNER (K.S.) & FALK (J.H.), 2002: Visitor learning
in zoos and aquariums: a literature review. Annapolis/Silver Spring, Inst. for Learning
Innovation/AZA.

GREEN (J.E.), 1985: The planning and management of zoological parks: a selected annotated
bibliography. Architecture Series: Bibliography. Monticello, VVance Bibliographies. 18 pp.

SANFORD (J.A.) & TAYLOR (J.S.), 1985: The design of exhibition facilities: a focus on
architecture contributions to visitor experiences in zoos, aquariums, and related facilities.
Architecture Series: Bibliography. Monticello, VVance Bibliographies. 21 pp.

SCHRAM (H.), 2011: Looking at people looking at animals. An international bibliography on
visitor experience studies and visitor evaluation in zoos and aquariums. Compiled for the EAZA
Education Committee. Version 0.3. Amsterdam/Antwerp, EAZA/KMDA. 272 pp.

http://www.eaza.net/activities/education/Documents/2011-02-
10%20Visitor%20Studies%20Bibliography%20%20V0.3.pdf

BACKGROUND & FURTHER READING: BIBLIOGRAPHIES ON VISITOR STUDIES - GENERAL
ANON., 1986: References on visitor orientation & circulation. Visitor Behav. 1(2): 10.

ANON., 1988: Reference for glossary & other references on methodology. Visitor Behav. 3(3): 10.
http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0a2h4-a_5730.pdf

BITGOOD (S.), 1989: Deadly sins revisited: a review of the exhibit label literature. Visitor Behav. 4(3): 4-11.
http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0a2e7-a 5730.pdf & In: BITGOOD (S.) (ed.),
2011: Social design in museums. The psychology of visitor studies. Collected essays. Vol. Two. Edinburgh,
MuseumsEtc.: 54-73.

BITGOOD (S.), 1990: Selected studies on how people perceive visitor facilities. Visitor Behav. 5(4): 3.
http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0a2b3-a_5730.pdf

BORUN (M.), CLEGHORN (A.) & GARFIELD (C.), 1995: Family learning in museums: a bibliographic review.
Curator 38(4): 262-70.

DE BORHEGYI (S.F.) & HANSON (l.A.), 1968: Chronological bibliography of museum visitor surveys. In:
LARRABEE (E.) (ed.): Museums and education. Washington DC, Smithsonian UP: 239-51.
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http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0a2b3-a_5730.pdf

DICK (R.E.), MCKEE (D.T.) & WAGAR (J.A.), 1974: A summary and annotated bibliography of communication
principles. J. Env. Educ. 5(4): 8-13.

FORD (T.) & BITGOOD (S.), 1990: Visitor studies: a bibliography of theses and dissertations. Visitor Behav. 5(1): 8-
12. http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VVSA-a0a2d6-a 5730.pdf

GAMMON (B.) & KELL (E.), 2007: The impact of science & discovery centres: a review of worldwide studies.
London, ECSITE UK. 21 pp.
http://ecsite-uk.net/reports/downloads/impact-of-science-discovery-centres-review-of-worldwide-studies.pdf

GLASER (J.R.) & SPIESS (P.D.), 1988: Works by Robert L. Wolf on museum evaluation and related matters: a short
bibliography. Visitor Behav. 3(2): 4-5.
http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0a2h7-a_5730.pdf

HOOD (M.G.), 1990: Bibliography of theses and dissertations, Part 2. Visitor Behav. 5(2): 4-6.
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BUNS (A.E) & VAN KRALINGEN (R.B.A.S.), 2003: Het meten van beleving. Inventarisatie van bestaande
indicatoren en meetmethoden. [Measuring experiences. Inventory of existing indicators and measuring methods.]
Reeks belevingsonderzoek nr. 8. Alterra rapport 782. Wageningen, Alterra.

COHEN (L.), MANION (L.) & MORRISON (K.), 2007: Research methods in education. 5" edn. London, Routledge.

DAWSON (C.), 2008: Introduction to research methods: a practical guide for anyone undertaking a research project.
Oxford, How To Books.

HILKE (D.D.), 1993: Quest for the perfect methodology: a tragicomedy in four acts. In: BICKNELL (S.) &
FARMELO (G.) (eds.): Museum visitor studies in the 90s. London, Science Museum: 67-74.

KORAN (J.J.) & ELLIS (J.), 1991: Research in informal settings: some reflections on designs and methodology. ILVS
Review 2: 67-86.

KORN (R.), 1993: Critical reflections. Curator 36(4): 251-55.
NIELSEN (L.C.), 1946: A technique for studying the behavior of museum visitors. J. Educ. Psych., Feb. 1946: 103-10.

SAUNDERS (C.D.), BIRJULIN (A.A.), GIESKE (T.L.) & BACON (L.), 2000: Development of an instrument to
measure visitor satisfaction. Paper, 2000 Visitor Studies Conf. Abstract: http://www.visitorstudiesarchives.org

SERRELL (B.), 1997: In search of generalizability: new tools for visitor studies. J. Museum Educ. 21(3): 11-18.
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STAUFFER (G.L.), 1994: Methods of audience research for museums with living collections. Visitor Studies 5: 227-
45, http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-aladr0-a_5730.pdf

WEBB (E.J.), CAMPBELL (D.T.), SCHWARTZ (R.D.) & SEACHREST (L.), 1966: Unobtrusive measures:
nonreactive research in the social sciences. Chicago, Rand McNally.

BACKGROUND & FURTHER READING: CASE STUDY RESEARCH

FOUTZ (S.), BEAUMONT (L.), KISIEL (J.) & REICH (C.L), 2007: The inns and outs (or ups and downs) of case
studies. In: BURTNYK (K.M.) (ed.): Abstracts, 20" Ann. VSA Conf., Ottawa, Ontario, Canada, July 17-21, 2007.
Columbus, VSA: 6-7. Abstracts: http://www.visitorstudiesarchives.org

YIN (R.K.), 2002: Case study research: design and methods. 3rd edn. Thousand Oaks, Sage.

° Communication theories/communication science

ON —GOING AND UNPUBLISHED STUDIES

MAIER (G.), 2003: The zoo as a place for experiences: a communication science-based research of staging principles
in international zoos and in the Schénbrunn Zoo. Thesis. Wien, Univ. Wien.

BACKGROUND & FURTHER READING: COMMUNICATION THEORIES/COMMUNICATION SCIENCE

BARTHES (R.), 1967: Elements of semiology. London, Cape.
BERGER (J.), 1980: About looking. New York/London, Pantheon/Writers and Readers’ Publishing Coop.
BERGER (J.), 2008: Ways of seeing. London, Penguin.

CAMERON (D.F.), 1968: A viewpoint: the museum as a communications system and implications for museum
education. Curator 11(1): 33-40.

CASALEIRO (P.J.E.), 1995: Museum visitors and media science: the case of the Natural History Museum, Lishon.
Museol. Review 1(2): 33-45.

CASALEIRO (P.J.E.), 1996: Museum visitors and media science in Portugal. In: BITGOOD (S.C.), 1996: Visitor
Studies: Theory, Research, and Practice. Selected papers, 1994 Visitor Studies Conf., Vol.7, Issue 1. Jacksonville,
VSA: 62-73. http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0a4l0-a_5730.pdf

DAVALLON (J.), 1992: Le musée est-il vraiment un media? [Is a museum really a medium?] Public & Musées 2: 99-
123.

DEBORHEGY!I (S.F.), 1963: Visual communication in the science museum. Curator 6(1): 45-57.

KATZ (E.), BLUMLER (J.G.) 1 GUREVITCH (M.), 1974: Utilization of mass communication by the individual. In:
BLUMLER (J.G.) & KATZ (E.) (eds.): The uses of mass communications. London, Sage: 19-32.

KNEZ (E.I) & WRIGHT (G.A.), 1970: The museum as a communications system: an assessment of Cameron’s
viewpoint. Curator 13: 204-11.

LASWELL (H.D.), 1948: The structure and function of communication in society. In: BRUYSEN (L.) (ed.): The
communication of ideas. New York.
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MCLUHAN (M.), 1964: Understanding media: the extensions of man. New York, Mentor. 320 pp.
MCLUHAN (M.), 1967: The medium is the message. Harmondsworth, Penguin.
SCHRAMM (W.), 1971: The process and effects of mass communication. Urbana, Univ. of Illinois Press.

SILVERSTONE (R.), 1988: Museums and the media: a theoretical and methodological exploration. Museum Mgmt &
Curatorship 7(3): 231-41.

TREINEN (H.), 1993: What does the visitor want from a museum ? Mass-media aspects of museology. In:
BICKNELL (S.) & FARMELO (G.) (eds.): Museum visitor studies in the 90s. London, Science Museum: 86-93.

TREINEN (H.), 1996: Ausstellungen und Kommunikationstheorie. [Exhibitions and communication theory.] In:
HAUS DER GESCHICHTE (Hrsg.): Museen und ihre Besucher: Herausforderungen in der Zukunft. [Museums and
their visitors: challenges for the future.] Bonn/Berlin, Haus der Geschichte: 60-71.

WEISS (R.S.) & BOUTOURLINE Jr. (S.), 1963: The communication value of exhibits. Museum News 42(3): 23-27.

WHITE (J.), 1990: Communication media. In: IZE Congress Antwerp 90 — 10-14 September — Abstracts.

BACKGROUND & FURTHER READING: ELECTRONIC AND WEB-BASED EVALUATION TECHNIQUES

BOHNERT (F.), BALDWIN (T.) & ZUKERMAN (l.), 2009: A computer-supported methodology for recording and
visualizing visitor behaviour in physical museums. Museums and the Web 2009 — int’l conf. for culture and heritage
on-line, Indianapolis, April 15-18, 2009. Abstract: www.archimuse.com/mw?2009/abstracts/prg_335002051.html

PARSONS (C.), 1986: Using computers to evaluate. AAZPA 1986 Reg. Proc.: 250-60.

BACKGROUND & FURTHER READING: FOCUS GROUPS

FISCHER (D.), 1997: Visitor panels: in-house evaluation of exhibit interpretation. In: WELLS (M.) & LOOMIS (R.)
(eds.): Visitor Studies: Theory, research and practice. Vol. 9. Selected papers, 1996 Visitor Studies Conf.. Jacksonville,
VSA. 51-62. http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VVSA-a0a0y2-a 5730.pdf

GREENBAUM (T.L.), 1997: The handbook for focus group research. Thousand Oaks, Sage.
GREENBAUM (T.L.), 1999: Moderating focus groups — a practical guide for group facilitation. Thousand Oaks, Sage.
JENNINGS (H.) & HANSEN (J.), 1987: Getting into focus groups. J. Museum Educ. 12(1):

KELLY (L.), 2009: How do | conduct a focus group? Sydney, Australian Museum.
http://australianmuseum.net.au/How-do-1-conduct-a-focus-group

KRUEGER (R.A.), 1997: Developing questions for focus groups. Focus Group Kit VVol. 3. Thousand Oaks, Sage.
KRUEGER (R.A.), 1997: Moderating focus groups. Focus Group Kit VVol. 4. Thousand Oaks, Sage.
KRUEGER (R.A.), 1997: Analyzing and reporting focus group results. Focus Group Kit Vol. 6. Thousand Oaks, Sage.

KRUEGER (R.A.) & CASEY (M.A.), 2000: Focus groups — a practical guide for applied research. 3" edn. Thousand
Oaks, Sage.

MCNAMARA (C.), 2006: Basis of conducting focus groups. Minneapolis, Authenticity Consulting.
www.managementhelp.org/evaluatn/focusgrp.htm

MORGAN (D.L.), 1996: Focus groups as qualitative research. Thousand Oaks, Sage.
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MORGAN (D.L.), 1997: Planning focus groups. Thousand Oaks, Sage.

RODARI (P.) & MERZAGORA (M.), 2009: Focus groups. Evaluation: an overview. Abstract. ECSITE 2.0
R/evolutions. ECSITE Ann. Conf. Milan 4-6 June 2009: 28.
www.ecsite-conference.net/content/user/File/programma.pdf

STEWART (D.) & SHAMDASANI (R.N.), 1990: Focus groups: theory and practice. Newbury Park, Sage.

STEWART (D.W.), SHAMSADIN (P.N.) & ROOK (D.W.), 2006: Focus groups: theory and practice. Thousand Oaks,
Sage.
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) Drawing, mind mapping in zoo evaluation studies

MASK (D.), 1994: Can pre- and post-drawings by zoo visitors be used as a method to evaluate
exhibits? Current Trends in Audience Res. & Evaluation 8: 32-37.

BACKGROUND & FURTHER READING: DRAWING, MIND MAPPING

BOWKER (R.), 2007: Children’s perceptions and learning about tropical rainforests: an analysis of their drawings.
Env. Ed. Res. 13(1): 75-96.

EHRLEN (K.), 2009: Drawings as representations of children’s conceptions. Int. J. Sc Educ. 31(1): 41-57. Abstract:
http://research2practice.info/?q=hot_topics/80/?utm_source=research2practice.info&utm medium=exploratorium&utm
campaign=RRP_collection

EVANS (W.) & REILLY (J.), 1996: Drawings as a method of program evaluation and communication with school-age
children. J. Extension 34(6). www.joe.org/joe/1996december/a2.html

HANUSA (A.D.), KESSLER (C.) & TISDAL (C.), 2007: Draw me a picture: diving into an evaluation method. In:
BURTNYK (K.M.) (ed.): Abstracts, 20" Ann. VSA Conf., Ottawa, Ontario, Canada, July 17-21, 2007. Columbus,
VSA: 8. Abstract: www.Visitorstudiesarchives.org

LUSTBADER (S.) & WHEATLEY (J.), 1982: Children’s drawing — an evaluation tool for nature interpretation. J.
Interpretation 7(1): 23.

WELLS (M.) & GREEN (C.), 2002: Using concept maps to measure knowledge, attitudes and behavioural intentions.
VSA Ann. Conf. 2002, Cody, WY. Abstract: www.visitorstudiesarchives.org

BACKGROUND & FURTHER READING: EXPERIMENTS

CAMPBELL (D.T.) & STANLEY (J.C.), 1963: Experimental and quasi-experimental designs for research. Chicago,
Rand McNally.

COOK (T.D.) & CAMPBELL (D.T.), 1979: Quasi-experimentation: design and analysis issues for field settings.
Boston, Houghton Mifflin. 405 pp.

TODMAN (J.B.) & DUGARD (P.), 2001: Single-case and small-n experimental designs. Mahwah, Erlbaum. 245 pp.

BACKGROUND & FURTHER READING: INTERVIEWS

BEAUMONT (L.), 1999: How to interview a young visitor: strategies for talking with a unique audience. 11" ann.
VSA Conf., Aug. 3-7, 1999, Chicago, IL. Abstract: www.visitorstudiesarchives.org

BRADY (J.), 1977: The craft of interviewing. New York, Random House.

DEWITT (J.), 2009: Snapshot interviews. Evaluation: an overview. Abstract. ECSITE 2.0 R/evolutions. ECSITE Ann.
Conf. Milan 4-6 June 2009: 71. www.ecsite-conference.net/content/user/File/programma.pdf

FREY (J.H.) & MERTENS OISHI (S.), 1995: How to conduct interviews by telephone and in person. Survey Kit Vol.
4. Thousand Oaks, Sage.

KVALE (S.), 1996: Interviews: an introduction to qualitative research interviewing. Thousand Oaks, Sage.

LUKE (J.), 2000: Utilizing follow-up interviews to assess long-term learning. VSA Conf. 2000, Boston.
Abstract: www.visitorstudiesarchives.org
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MCCRACKEN (G.), 1988: The long interview. Newbury Park, Sage.

MONROE (M.C.), 2002: Evaluaton’s friendly voice: the structure open-ended interview. Applied Env. Educ. &
Communication 1(2):

POL (L.G.), 1992: A method to increase response when external interference and time constraints reduce interview
quality. Public Opinion Quarterly 56: 356-59.

RICHARDSON (S.), DOHRENWEND (B.), KLEIN (D.), 1975: Interviewing: its forms and functions. New York,
Basic Books.

SEIDMAN (L.E.), 1998: Interviewing as qualitative research: a guide for researchers in education and the social
sciences. 2nd edn. New York, Teachers’ College Press.

BACKGROUND & FURTHER READING: LANGUAGE

GARIBAY (C.), MELUCH (W.) & YALOWITZ (S.S.), 2004: Evaluacion en Espaiol: how to begin. 17 ann. VSA
conf., Aug. 3-7, 2004, Albuquerque, NM. Abstract: http://www.visitorstudiesarchives.org
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) Mass media influences on zoo and aquarium visitor experiences - general

ROSS (S.), 2008: Not a laughing matter: conservation effects of media portrayals. Connect, Sept.
2008: 24-26. http://www.aza.org/Publications/2008/09/f media_sep08_web.pdf

ROSS (S.R.), LUKAS (K.E.), LONSDOREF (E.V.), STOINSKI (T.S.), HARE (B.), SHUMAKER
(R.) & GOODALL (J.), 2008: Inappropriate use and portrayal of chimpanzees. Science priorities.
Policy forum. Science 319 (14 March 2008): 1487. www.sciencemag.org

BACKGROUND & FURTHER READING: MASS MEDIA INFLUENCES ON VISITOR EXPERIENCES - GENERAL

BEKOFF (M.), 2012: Carnivores in media: irresponsible sensationalism. Irresponsible misrepresentation based on bad
science is bad for all animals. Psychology Today, Nov. 9, 2012. www.psychologytoday.com/blog/animal-
emotions/201211/carnivores-in-media-irresponsible-sensationalism

BLOUNT (M.), 1975: Animal Land. The creatures of children’s fiction. New York, William Morrow & Co. 336 pp.

CHAMP (J.), 2002: A culturalist-qualitative investigation of wildlife media and value orientations. Human Dimensions
of Wildlife 7: 273-86.

COHN (E.), 2012: The tigers of crisis: destruction of zoos in contemporary fiction. Minding Animals Conference,
Utrecht, 4-6 July 2012.
Abstract: www.eventure-online.com/eventure/publicAbstractView.do?id=186940&congressld=5488

DE KUYPER (E.) & FRANCK (S.), 2007: Imagination in context. In: DE KUYPER (E.), FRANCK (S.), HOLTHOF
(M.), DE BONT (R.), ODDING (A.) & NESPOLI (T.): Animalomania. Images of animals and people in some films
from the 1910s and some 19th century art and culture. Imagination in context 5. Antwerpen, Kon. Mus. Schone
Kunsten: 4-14.

DRENTHEN (M.), 2009: Fatal attraction. Wildness in contemporary film. Env. Ethics 31: 297-315.

FRASER (J.), REISS (D.), BOYLE (P.), LEMCKE (K.), SICKLER (J.), ELLIOTT (E.), NEWMAN (B.) & GRUBER
(S.), 2006: Dolphins in popular literature and media. Society & Animals 14(4).

FROST (W.), 2010: From Winnie-the-Pooh to Madagacar: fictional media images of the zoo experience. In: FROST
(W.) (ed.): Zoos and tourism. Conservation, education, entertainment? Aspects of Tourism. Clevedon, Channel View
Publications: 217-26.

GIBSON (M.), 2007: Whom do we mourn? Public mourning in the age of celebrity. Nexus: Newsletter Australian
Sociol. Assn 19(3): 12-13.

GHOSH (S.), 2011: Nature in a box: representation of zoo animals in Canadian literature. Montreal Serai, Wednesday,
December 28", 2011.
http://montrealserai.com/2011/12/28/nature-in-a-box-representations-of-zoo-animals-in-canadian-literature/

HOBLEY (C.W.), 1932: The need for censorship of “jungle” films: cinematic records that are marred by cruelty and
bad taste. The Field, 16 Jan 1932.

KIRBY (D.A.), 2011: Lab coats in Hollywood. Science, scientists, and cinema. Cambrige, MIT Press. 280 pp.
LALUMIERE (J.), 2010: Dealing with the media: getting the message out. In: DICK (G.) (ed.): Zoos and aguariums:
global challenges, opportunities and strategies. Proceedings of the Annual Conference, St Louis, 4-8 October 20009.
Gland, WAZA: 20-24.

LIPPIT (A.M.), 2002: ...From wild technology to electric animal. In: ROTHFELS (N.) (ed.): Representing animals.
Bloomington/Indianapolis, Indiana UP: 119-36.

LOY (L.), 2012: The social impact of cinematic discourse. Minding Animals Conference, Utrecht, 4-6 July 2012.
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Abstract: www.eventure-online.com/eventure/publicAbstractView.do?id=185705&congressld=5488

LUTTS (R.H.), 1992: The trouble with Bambi: Walt Disney’s Bambi and the American vision of nature. Forest &
Conservation History 36: 160-71.

MASON (P.), 2010: Zoos and the media. In: FROST (W.) (ed.): Zoos and tourism. Conservation, education,
entertainment? Aspects of Tourism. Clevedon, Channel View Publications: 189-203.

MOORE (W.S.), BOWERS (D.R.) & GRANOVSKY (T.A.), 1982: What are magazines telling us about insects?
Jouralism Quarterly 59(3): 464-75.

SCHIMPF (D.) & BERCK (K.-H.), 1982: Zum Angebot biologischer Themen in Tageszeitungen. [On the range of
biological themes in daily newspapers.] Mensch, Natur u. Umwelt 35(7): 395-400.

SCHOLTMENER (M.), 1993: Animal victims in modern fiction: from sanctity to sacrifice. Toronto, Univ. of Toronto
Press.

SCHULZE (A.), 2009: Belehrung und Unterhaltung: Brehms Tierleben im Spannungsfeld von Empirie und Fiktion.
[Informaton and entertainment: Brehms Animal Life in the field of tension between empiricism and fiction.] Minchen,
Herbert Utz. 400 pp.

SCHWALM (T.), 2012: Captivating creatures: zoos, circuses, and marketing Life of Pi. Minding Animals Conference,
Utrecht, 4-6 July 2012.
Abstract: www.eventure-online.com/eventure/publicAbstractView.do?id=187574&congressld=5488

SIKITI DA SILVA (1.), 2010: How media mismanage reporting on biodiversity.
http://www.bizcommunity.com/Article/196/15/43479.html

WOODS (P.), 1998: Media kids — how can they learn best at zoos about conservation? Ratel 25(3): 104-09.

ZARADIC (P.A) & PERGAMS (O.R.W.), 2007: Videophilia: implications for childhood development and
conservation. J. Development Processes 2: 130-44.
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) Mass media influences on zoo and aquarium visitor experiences — radio and tv

SMITH (L.) & BROAD (S.), 2008: Comparing zoos and the media as conservation educators.
Visitor Studies 11(1): 16-25.

TUNNICLIFFE (S.D.), 1994: Television broadcasts, videos and zoo visits. Int. Zoo News 250 :

ON-GOING AND UNPUBLISHED STUDIES :

POINTKE (F.), 2008: Und téglich grii3t der Pinguin. Eine explorative Studie zu den Auswirkungen von Doku-Soaps
auf Zoos. Hausarbeit zur Erlangung des Grades eines Magister Artium der Philosophischen Fakultat der Westfélischen
Wilhelms-Univ. Minster, Westfalen. [And the penguin greets every day. An explorative study of the effects of reality tv
soaps on zoos.] Unpublished. Summary (in German) on: http://www.zoo-ag.de/Z00-Doku-Soaps.htm

BACKGROUND & FURTHER READING: MASS MEDIA INFLUENCES ON VISITOR EXPERIENCES — RADIO AND TV
ATTENBOROUGH (D.), 2003: Life on air: memoires of a broadcaster. London, BBC. 384 pp.

CULLINGFORD (C.), 1992: “As seen on television”: the sources of children’s information. In: CULLINGFORD (C.):
Children and Society. London, Cassell: 15-38.

DAVIES (G.), 1999: Exploiting the archive: And the animals came in two by two, 16 mm, CD-ROM, and BetaSP.
Area 31: 49-58.

DAVIES (G.), 2000: Narrating the Natural History Unit: institutional orderings and spatial strategies. Geaforum 31:
539-51.

DHINGRA (K.), 2003: Thinking about television science: how students understand the nature of science from different
program genres. J. Res. Sc. Teaching 40: 234-56.

LINDAHL-ELLIOT (N.), 2001: Signs of anthropomorphism: the case of natural history documentaries. Social
Semiotics 11: 289-305.

PALMER (C.), 2002: Do natural history and wildlife films help achieve conservation? Informal Learning Review 56:
4-6.

BACKGROUND & FURTHER READING: MYSTERY VISITORS

KIRCHBERG (V.), 2000: Mystery visitors in museums — an underused and underestimated tool for testing visitor
services. Int’l J. Arts Mgmt.

BACKGROUND & FURTHER READING: PHYSIOLOGICAL NEEDS OF VISITORS

LEHMBRUCK (M.), 1974: Physiology: factors affecting the visitor. Museum 26(3/4): 179-89.

BACKGROUND & FURTHER READNG: PREVIOUS VISITS (INFLUENCE OF)

BITGOOD (S.) & BISHOP (S.), 1991: The role of a current visit, prior visits, and gender on visitor perception of a
natural history museum. ILVS Review: J. Visitor Behav. 2: 49-65.
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BACKGROUND & FURTHER READING: QUALITATIVE RESEARCH

CLANDININ (D.J.) & CONNELLY (F.M.), 2000: Narrative inquiry: Experience and story in qualitative research. 1%
edn. San Francisco, Jossey-Bass.

COFFEY (A.) & ATKINSON (P.), 1996: Making sense of qualitative data. Thousand Oaks, Sage.

CONNELLY (F.M.) & CLANDININ (D.J.), 2006: Narrative inquiry. In: GREEN (J.), CAMILLI (G.) & ELMORE (P.)
(eds.): Handbook of complementary methods in education research. Mahaw, Erlbaum: 477-87.

CRABTREE (B.F.) & MILLER (W.L.) (eds.), 1992: Doing qualitative research. London, Sage.

CRESWELL (J.W.), 1997: Qualitative inquiry and research design: choosing among five traditions. Thousand Oaks,
Sage.

CZARNIAWSKA (B.), 2004: Narratives in social science research. London, Sage.
DENZIN (N.K.) & LINCOLN (Y.S.) (eds.), 1994: Handbook of qualitative research. Thousand Oaks, Sage.
DENZIN (N.) & LINCOLN (Y.) (eds.), 1998: Collecting and interpreting qualitative materials. Thousand Oaks, Sage.

EVERETT (M.) & BARRETT (M.S.), 2009: Investigating sustained visitor/museum relationships: employing narrative
research in the field of museum visitor studies. Visitor Studies 12(1): 2-15.

FELDMAN (M.S.), 1994: Strategies for interpreting qualitative data. Thousand Oaks, Sage.
FIELDING (N.G.) & LEE (R.M.) (eds.), 1991: Using computers in qualitative research. London, Sage.
HATCH (A.), 2002: Doing qualitative research in education. Albany, SUNY Press.

MILES (M.B.) & HUBERMAN (A.M.), 1994: Qualitative data analysis. An expanded sourcebook. 2" edn. London,
Sage.

PATTON (M.Q.), 2002: Qualitative research and evaluation methods. 3rd edn. Thousand Oaks, Sage.

BACKGROUND & FURTHER READING: QUANTITATIVE RESEARCH, STATISTICS

AUERBACH (C.) & SILVERSTEIN (L.), 2003: Qualitative data: an introduction to coding and analysis. New York;
NYU Press.

BLACK (T.R.), 1998: Doing quantitative research in the social sciences: an integrated approach to research design,
measurement and statistics. Thousand Oaks, Sage.

BRINKMAN (M.), 1996: Mehr qualitative und kompatibele Daten. [More qualitative and compatible data.] In: HAUS
DER GESCHICHTE (Hrsg.): Museen und ihre Besucher: Herausforderungen in der Zukunft. [Museums and their
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BODSON (L.), 1983: Attitudes towards animals in Greco-Roman Antiquity. Int’l J Study Animal Problems 4(1983):
GAUTIER (A.), 1988: Het dier in het oog van de mens: eet- en dienstbaarheid. In: Van dieren en mensen.
Getuigenissen uit prehistorie en oudheid. [Animals in the eye of humans: edibility and subservience. In: Of animals and

humans. Testimonials from Prehistory and Antiquity.] Gent, Gemeentekrediet: 13-54.

KALOF (L.) (ed.), 2007: A cultural history of animals in Antiquity. A cultural history of animals. Vol. 1. Oxford, Berg.
260 pp.

MASON (J.), 2007: Animals: from souls and the sacred in Prehistoric times to symbols and slaves in Antiquity. In:
KALOF (L.) (ed.): A cultural history of animals in Antiquity. A cultural history of animals. Vol. 1. Oxford, Berg: 17-
45,

NEWMYER (S.T.), 2007: Animals in ancient philosophy. In: KALOF (L.) (ed.): A cultural history of animals in
Antiquity. A cultural history of animals. VVol. 1. Oxford, Berg: 151-74.

PHILLIPS (D.), 1948: Ancient Egyptian animals. New York, Metropolitan Museum of Art Picture Books.

SCHWABE (C.), 1994: Animals in the ancient world. In: MANNING (A.) & SERPELL (J.) (eds.): Animals and
human society. London, Routledge: 36-58.

TOYNBEE (J.M.C.), 1973: Animals in Roman life and art. London, Camelot Press.
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BACKGROUND & FURTHER READING: ATTITUDES TO WILDLIFE, NATURE AND ANIMALS — HISTORICAL PERSPECTIVE —
19™ CENTURY

BUCHNER (J.), 1996: Kultur mit Tieren. Zur Formierung des burgerlichen Tierverstdndnisses im 19. Jahrhundert.
[Animal culture. On the formation of a middle class understanding of animals in the 19 Century.] Munster, Waxmann.
274 pp.

MEYER (H.), 2000: 19./20. Jahrhundert. [19"/20" Century.] In : DINZELBACHER (P.) (Hrsg.): Mensch und Tier in
der Geschichte Europas. [Humans and animals in Europe’s history.] Stuttgart, Kroner : 404-568.

SENIOR (M.) (ed.), 2007: A cultural history of animals in the age of enlightenment. A cultural history of animals. Vol.
4. Oxford, Berg.

BACKGROUND & FURTHER READING:
WILDLIFE, NATURE AND ANIMALS IN MYTHOLOGY, RELIGION, SYMBOLISM AND FOLKLORE - GENERAL

BACHOFEN (J.J.), 1863: Der Baer in den Religionen des Alterthums. [The bear in the religions of Antiquity.] Basel,
BIEDERMANN (H.), 1989: Knaurs Lexikon der Symbole. [Knaur’s lexicon of symbols.] Miinchen, Knaur. 818 pp.

BOBBE (S.), 2002: L’ours et le loup. Essai d’anthropologie symbolique. [Bear and wolf. Essay in symbolic
anthropology.] Paris,

CASPARI (E.), 2003: Animal life in nature, myth and dreams. Wilmette, Chiron. 317 pp.
CLARK (J.D.), 1968: Beastly folklore. Metuchen, Scarecrow Press.
COHEN (E.), 1986: Law, folklore and animal lore. Past & Present 110: 6-37.

COLDING (J.) & FOLKE (C.), 1997: The relations among threatened species, their protection, and taboos. Ecology &
Society 1: 1-13.

COOPER (J.C.), 1992: Symbolic and mythological animals. London, Aquarian Press.
DAVY (M.-M.), 1998: L’oiseau et sa symbolique. Paris,

DESCOLA (P.), 1996 : Constructing natures : symbolic ecology and social practice. In : DESCOLA (P.) & PALSSON
(G.) (eds.) : Nature and society. Anthropological perspectives. New York/London, Routledge : 82-102.

GERLITZ (P.), 1998: Mensch und Natur in den Weltreligionen: Grundlagen einer Religionsokologie. [Humans and
nature in world religions: fundamentals of an ecology of religions.] Darmstadt, Wissensch. Buchhandlung.

IDEMA (W.L.), SCHIPPER (M.) & SCHRIJVERS (P.H.) (red.), 1993 : Mijn naam is haas. Dierenverhalen in
verschillende culturen. [Animal stories in different cultures.] Baarn, Ambo.

JUNG (C.G.), 1964: Man and his symbols. Garden City, Doubleday. 432 pp.

KEENAN (S.), 2000: Gods, goddesses, and monsters: an encyclopaedia of world mythology. New York, Scholastic.
128 pp.

LEWINSOHN (R.), 1954: Animals, men, and myths. An informative and entertaining history of man and the animals
around him. London/New York, Harper/Gollancz.

LOFGREN (0.), 1985: Our friends in nature: class and animal symbolism. Ethnos 50(3-4): 184-213.

PAGE (S.), 2007: Animals in Medieval folklore and religion. In: RESL (B.) (ed.): A cultural history of animals in the
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Medieval age. A cultural history of animals. Vol. 2. Oxford, Berg.

ROWLAND (B.), 1974: Animals with human faces: a guide to animal symbolism. Knoxville, Univ. of Tennessee
Press. 172 pp.

ROWLAND (B.), 1978: Birds with human souls: a guide to bird symbolism. Knoxville, Univ. of Tennessee Press. 213
pp.

SAVILL (S.), 1977: Pears Encyclopedia of myths and legends: Western and Northern Europe, Central and Southern
Africa. London, Pelham. 192 pp.

SAVILL (S.) & LOCKE (E.), 1976: Pears Encyclopedia of myths and legends: Ancient Near and Middle East, Ancient
Greece and Rome. London, Pelham. 224 pp.

SAX (B.), 1990: The Frog King. On fables, fairy tales, legends and anecdotes of animals. New York, Peace UP/UP of
America.

SAX (B.), 2002: The mythical zoo. An encyclopedia of animals in world myth, legend, and literature. Santa Barbara,
ABC-CLIO.

SAX (B.), 2007: The golden spider and her world-wide web: sacred and symbolic animals in the era of change. In:
MALAMUD (R.) (ed.): A cultural history of animals in the modern age. A cultural history of animals, Vol. 6. Oxford,
Berg.

SILLAR (F.C.) & MEYLER (R.M.), 1961: The symbolic pig. London, Oliver and Boyd.

VAJ (S.), 1989 ; L’éléphant. Art, histoire, symbolisme. [Translation by F. Brun of Elefante, Milano, Arnoldo
Mondadori] Paris, Robert Laffont. 112 pp.

BACKGROUND & FURTHER READING:
WILDLIFE, NATURE AND ANIMALS IN MYTHOLOGY, RELIGION, SYMBOLISM AND FOLKLORE — NON-WESTERN

CHOSKY!I (J.), 1988: Symbolism of animals in Buddhism. Buddhist Himalaya 1(1):

COSTENTINO (D.J.), 1992: Elephant as metaphor in African myth and folklore. In: ROSS (D.H.) (ed.): Elephants: the
animal and its ivory in African culture. Los Angeles, Fowler Museum of Cult. History/Univ. of California :

DOUGLAS (M.), 1990 : The pangolin revisited : a new approach to animal symbolism. In : WILLIS (R.G.) (ed.) :
Signifying animals. Human meaning in the natural world. London, Unwin Hyman : 25-36.

MALAISE (M.), 1993: Les animaux dans la culture chinoise. Numéro special. [Animals in Chinese culture. Special
issue.] Anthropozoologica 18.

URTON (G.) (ed.), 1985: Animal myths and metaphors in South America. Salt Lake City, Univ. of Utah Press.

BACKGROUND & FURTHER READING : FOLK BIOLOGY

BERLIN (B.), 1992: Ethnobiological classification: principles of categorization of plants and animals in traditional
societies. Princeton, Princeton UP.

BOWKER (G.) & LEIGH STAR (S.), 1999: Sorting things out: classification and its consequences. Cambridge,
Cambridge UP.

MEDIN (D.L.) & ATRAN (S.) (eds.), 1999: Folkbiology. Cambridge, MIT Press. 514 pp.

POLING (D.A.)) & EVANS (E.M.), 2004: Religious belief, scientific expertise, and folk ecology. J. Cognition &
Culture 4(3): 485-524.
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BACKGROUND & FURTHER READING: WILDLIFE, NATURE AND ANIMALS IN ISLAM
MASRI (A.-H.B.A.), 1987: Islamic concern for animals. Petersfield, Athene Trust.

MASRI (A.-H.B.A.), 1989: Animals in islam. Petersfield, Athene Trust.

BACKGROUND & FURTHER READING: NATURE EXPERIENCES

ARNOLDS (E.), 2000: Weg van de natuur. Leidraad voor natuurbeleving en natuurbeschouwing. [Nature’s way.
Guidelines for nature experiences and nature contemplation.] Utrecht, Jan van Arkel. 464 pp.

BOGEHOLZ (S.), 1999: Qualitaten primarer Naturerfahrung und ihr Zusammenhang mit Umweltwissen und
Umwelthandeln. [Qualities of primary nature experiences and their connection with environmental knowledge and
pro-environmental behavior.] Opladen, Leske & Budrich.

BOERWINKEL (H.W.J.), 1985: Natuurbeleving, -waardering en —betrokkenheid: van deskundige produktanalyse naar
participerende relatie-synthese. [Experiences of, appreciation for and involvement with nature: from specialist product
analyss to participatory relationship synthesis.] In: VAN KOPPEN (K.), VAN DER HOEK (D.), LEEMEIJER (A.M.),
STORTENBEKER (C.W.) & BONGERS (W.) (red.): Natuur en mens. Visies op natuurbeheer vanuit
levensbeschouwing, wetenschap en politiek. [Nature and humans. Views on nature conservation management from
philosophy, science and politics.] Wageningen, Pudoc: 57-68.

PYLE (R.M.), 2001: The rise and fall of natural history: how a science grew that eclipsed direct experience. Orion 20:
17-23.

o Nature images, perception of nature

ON-GOING AND UNPUBLISHED STUDIES :

BUIJS (A.E.), 2009: Public natures: social representations of nature and local practices. Dissertatie. Promotoren:
Prof.dr. B.J.M. Arts, co-promotoren: Prof.dr. J. Lengkeek & Dr.Ir. B.H.M. Elands. Wageningen, Wageningen UR.

BACKGROUND & FURTHER READING: NATURE IMAGES, PERCEPTION OF NATURE

BALLING (J.D.) & FALK (J.H.), 1982: Development of visual preference for natural environments. Environment and
Behavior 14(1): 5-28.

BUNJS (A.E.), 1998: Natuurbeelden en —visies. [Images and visions of nature.] In: VOLKER (C.M.), BUIJS (A.E.),
FILIUS (P.), VAN DEN EEDEN (N.) & OOSTERVELD (H.J.W.) (eds.): Draagvlak voor de natuur: beelden, context
en instrumenten. [Support for nature: images, context and instruments.] Wageningen, DLO-Inst. voor Bos- en
Natuuronderzoek, DLO-Landbouw-Econ. Inst. en DLO-Staring Centrum: 17-28.

BUNS (A.E.), 2000: Natuurbeelden van de Nederlandse bevolking. [Nature images in the Dutch population.]
Landschap 17(2): 97-112.

BUNS (A.E.), 2009a: Natuurbeelden van burgers. [Nature images of citizens.] Nerderlandse samenvatting.
Wageningen, Alterra/Wageningen UR.

BUIS (A.E.), 2009b: Lay people’s images of nature: comprehensive frameworks of values, beliefs, and value
orientations. Society & Natural Resources 22(5): 417-32.
Abstract: www.informaworld.com/smpp/content~db=all?content=10.1080/08941920801901335
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BUNJS (A.), 2009c: Natuurbeelden. Publieke visies op natuur en de consequenties voor het natuurbeheer. Samenvatting
van het proefschrift “Public natures. Social representations of nature and local practices.” [Nature images. Public views
of nature and the consequences for nature management. Summary of the thesis “Public natures. Social representations
of nature and local practices.”] Wageningen, Wageningen Univ., Leerstoelgroep Bos- & Natuurbeleid. 80 pp.
http://edepot.wur.nl/15224

BUNS (A.E.), 2009d: Social representations of nature as resource in framing. 15" Int’l Symp. Society & Resource
Mgmt. Wien, ISSRM. http://edepot.wur.nl/15221

DE MOLENAAR (J.G.), 1998: Een verkennende beschouwing over grondhoudingen, natuurbeelden en natuurvisies in
relatie tot draagvlak voor natuur. [An exploratory examination on basic attitudes, images and visions of nature in
relationship to support for nature.] IBN-rapport 345. Wageningen, IBN-DLO.

HANCE (J.), 2009: Proving the “shifting baselines” theory: how humans consistently misperceive nature.
Mongabay.com, June 24, 2009. http://news.mongabay.com/2009/0623-hance_shiftingbaselines.html

KEULARTZ (J.), VAN DER WINDT (H.) & SWART (J.), 2000: Natuurbeelden en natuurbeleid: Theoretische en
emprirische verkenningen. [Nature images and nature policy: theoretical and empirical explorations.] Den Haag,
NWO Ethiek & Beleid.

RODERER (K.) & CERVINKA (R.), 2011: Images of nature and restoration. Environment 2.0. 9" Bienn. Conf. on
Env. Psych. 26-28 Sept. 2011, Eindhoven Techn. Univ.

SCHOUTEN (M.G.C.), 2005: Spiegel van de natuur. Het natuurbeeld in cultuurhistorisch perspectief. [Mirror of
nature. Nature'’s image in a cultural-historical perspective.] Utrecht, KNNV/Staatsbosbeheer. 272 pp.

SOMERS (N.), VAN DER KROON (S.) & OVERBEEK (G.), 2004: Hoe vreemd is de natuur in Nederland.
Natuurbeelden van allochtonen. [How foreign is nature in the Netherlands. Immigrants’ nature images.]
Wageningen/Den Haag, LEI Wageningen UR.

TUAN (Y.-F.), 1974: Topophilia: a study of environmental perceptions, attitudes, and values. Englewood ClIiffs,
Prentice-Hall. 260 pp.

VAN DICK (J.), 1998: Imagenation. Popular images of genetics. Hampshire, Macmillan.

VAN VLIERDEN (G.), 1992: De n.v. natuurgevoel. De gammele brug tussen mens en natuur. [Sense of Nature Ltd.
The ramshackle bridge between humans and nature.] CVNkrant 22(3): 1-3.

BACKGROUND & FURTHER READING: ATTITUDES TO WILDLIFE, NATURE AND ANIMALS — PHILOSOPHICAL ASPECTS

ACAMPORA (R.), 2007: Animal philosophy: ethics and zoontology. In: MALAMUD (R.) (ed.): A cultural history of
animals in the modern age. A cultural history of animals, Vol. 6. Oxford, Berg.

AGAMBEN (G.), 2003: The open: Man and animal. [Transiation by K. Attell of L aperto: Uomo e animale.] Stanford,
Stanford UP. 120 pp.

CALARCO (M.), 2008: Zoographies: the question of the animal from Heidegger to Derrida. New York, Columbia UP.
169 pp.

CLARK (S.R.L.), 1989: Animals. In: URMSON (J.0.) & REE (J.) (eds.): The concise encyclopaedia of Western
philosophy and philosophers. London, Unwin Hyman.

DERRIDA (J.), 2006: The animal that therefore | am. Perspectives in continental philosophy. New York, Fordham UP.
192 pp.

GUERRINI (A.), 2007: Natural history, natural philosophy, and animals. In: SENIOR (M.) (ed.): A cultural history of
animals in the age of enlightenment. A cultural history of animals. Vol. 4. Oxford, Berg.

GUICHET (J.-L.), 2007: The animal enlightenment. In: SENIOR (M.) (ed.): A cultural history of animals in the age of
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enlightenment. A cultural history of animals. Vol. 4. Oxford, Berg.
HARRISON (P.), 1992: Descartes on animals. Philosophical Quarterly 42: 219-27.
LE GOFF (A.), 2012: What can philosophy teach us about animals? Answers from literature. Minding Animals

Conference, Utrecht, 4-6 July 2012.
Abstract: www.eventure-online.com/eventure/publicAbstractView.do?id=190602&congressld=5488

LEMAIRE (T.), 1970: Filosofie van het landschap. [Philosophy of the landscape.] Bilthoven, Ambo. 224 pp.

LULKA (D.), 2008: The ethics of extension: philosophical speculation on nonhuman animals. Ethics, Place & Env. 11:
157-80.

VERMEERSCH (E.), 1988: De ogen van de panda, een milieufilosofisch essay. [The eyes of the panda, an essay in
environmental philosophy.] Antwerpen/Brugge, Stichting Leefmilieu/Marc Van de Wiele. 72 pp.

BACKGROUND & FURTHER READING: ATTITUDES TO WILDLIFE, NATURE AND ANIMALS — PSYCHOLOGICAL ASPECTS
ATRAN (S.), 1990: Cognitive foundations of natural history. New York, Cambridge UP.

CABLE (T.) & UDD (E.), 1988: Therapeutic benefits of a wildlife observation program. Therapeutic Recreation J. 4:
65-70.

GALLUP (G.G.) & BECKSTEAD (J.W.), 1988: Attitudes toward animals. American Psychologist 43: 474-76.

HILL (A.M.), 1993: The motivational bases of attitudes toward animals. Society & Animals 1: 111-28.
www.psyeta.org/sa/sal.2/hills.html

KAPLAN (R.) & KAPLAN (S.), 1989: The experiences of nature: a psychological perspective. New York, Cambridge
UP.

KELLERT (S.), 1983: Affective, cognitive, and evaluative perceptions of animals. In: ALTMAN (l.) & WOHLWILL
(J.F.) (eds.): Behavior and the natural environment. New York/London, Plenum: 241-67.

MORE (T.A.) & PAYNE (B.R.), 1978: Affective responses to natural areas near cities. J. of Leisure Res. 10(1): 7-12.

SCHULTZ (P.W.), 2002: Inclusion with nature: the psychology of human-nature relations. In: SCHMUCK (P.) &
SCHULTZ (P.W.) (eds.): Psychology of sustainable development. Boston, Kluwer Academic. 61-78.

TAYLOR (N.) & SIGNAL (T.D.), 2005: Empathy and attitudes toward animals. Anthrozods 18: 18-27.

ULRICH (R.), 1983: Aesthetic and affective response to natural environment. In: ALTMAN (l.) & WOHLMILL (J.F.)
(eds.), 1983: Behavior and the natural environment. VVol. 6. New York, Plenum.

o Animal phobias, disgust and fear of animals, fear of nature, ecophobia

ON-GOING AND UNPUBLISHED STUDIES :

FURLAN (l.), 2010: An effective model to suppress prejudices to animals, Zoo Ljubljana. Abstracts, 2010 I1ZE Conf.,
Disney’s Animal Kingdom: 1.
Abstract: www.izea.net/resources/1ZE%20Conf%202010-Compiled%20Abstracts%20for%20website.pdf
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BACKGROUND & FURTHER READING: ANIMAL PHOBIAS, DISGUST AND FEAR OF ANIMALS, FEAR OF NATURE,
ECOPHOBIA

BOWD (A.D.) & BOYLAN (C.R.), 1984: Reported fears of animals among biology and non-biology students.
Psychological Reports 54:

CURTIS (V.), AUNGER (R.) & RABIE (T.), 2004: Evidence that disgust evolved to protect from risk of disease. Proc.
Royal Soc. London, Series B271: S131-33. Suppl. 4.

CUSHING (N.) & MARKWELL (K.), 2010: I can’t look: disgust as a factor in the zoo experience. In: FROST (W.)
(ed.): Zoos and tourism. Conservation, education, entertainment? Aspects of Tourism. Clevedon, Channel View
Publications: 167-78.

DAVEY (G.C.L.), FORSTER (L.) & MAYHEW (G.), 1993: Familial resemblances in disgust sensitivity and animal
phobias. Behav. Res. & Therapy 31: 41-50.

DAVEY (G.C.L.), MCDONALD (AS.), HIRISAVE (U), PRABHU (G.G.), IWAWAKI (S.), JIM (C.l),
MERKELBACH (H.), DE JONG (P.J.), LEINY (P.W.L.) & REIMANN (L.), 1998: A cross-national study of animal
fears. Behav. Res. & Therapy 36: 735-50. Abstract: www.ncbi.nlm.nih.gov/pubmed/9682528?dopt=Abstract

GEER (J.H.), 1965: The development of a scale to measure fear. Behaviour Res. & Therapy 3:
MARKS (I.M.), 1969: Fears and phobias. New York, Academic Press.

MATCHETT (G.) & DAVEY (G.C.L.), 1991: A test of a disease-avoidance model of animal phobias. Behav. Res. &
Therapy 29: 91-94.  Abstract:  www.sciencedirect.com/science? ob=ArticleURL& udi=B6V5W-4VT8203-
C& user=10& coverDate=12%2F31%2F1991& rdoc=1& fmt=high& orig=search& sort=d& docanchor=&view=c
& acct=C000050221& version=1& _urlVersion=0& userid=10&md5=6f5a8bd94037662e192a8548820bf67e

MERCKELBACH (H.), VAN DEN HOUT (M.A.) & VAN DER MOLEN (G.M.), 1987: Fear of animals: Correlations
between fear ratings and perceived characteristics. Psychol. Reports 60: 1203-09.

OHMAN (A.) & SOARES (J.J.F.), 1986: Face the beast and fear the face: animal and social fears as prototypes for
evolutionary analyses of emotion. Psychophysiology 23(2): 123-45.
Abstract: wwwa3.interscience.wiley.com/journal/119492445/abstract

PROKOP (P.) & TUNNICLIFFE (S.D.), 2008: “Disgusting” animals: primary school children’s attitudes and myths of
bats and spiders. Eurasia J. Mathematics, Science & Technology Educ. 4: 87-97.

ROSE (R.J.) & DITTO (W.B.), 1983: A developmental-genetic analysis of common fears from early adolescence to
early adulthood. Child Dev.54: 361-68.

SOBEL (D.), 1996: Beyond ecophobia. Reclaiming the heart in nature education. Great Barrington, Orion Society.
Www.yesmagazine.org/article.asp?id=803

TERRASON (F.), 2007: La peur de la nature. Au plus profound de notre inconscient, les vraies causes de la
destructiuon de la nature. Reédition. [Fear of nature. Our real and subconscious causes for the destruction of nature.
Reediton.] Paris, Sang de la Terre. 272 pp.

ULRICH (R.S.), 1993: Biophilia, biophobia, and natural landscapes. In: KELLERT (S.R.) & WILSON (E.O.) (eds.),
1993: The biophilia hypothesis. Washington DC, Island Press.

VAN DEN BERG (A.E.) & TER HEIINE (M.), 2004: Angst voor natuur: een theoretische en empirische verkenning.
[Fear of nature: a theoretical and empirical exploration.] Landschap 21(3).

VON DER THUSEN (J.), 1997 : Het verlangen naar huivering. Over het sublieme, het wrede en het unheimliche.
[Longing for horror. On the sublime, the cruel and the creepy.] Amsterdam, Querido.
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) Popular knowledge of nature, animals and biology/zoology: visitor studies

BALMFORD (A.), 2000: Separating fact from artifact in analyses of zoo visitor preferences.
Conservation Biol. 14: 1193-95.

MASSEY (C.), HARTNETT (P.), 1991: Zoo visitors’ understanding of the concept of adaptation.
?

BACKGROUND & FURTHER READING: POPULAR KNOWLEDGE OF NATURE, ANIMALS AND BIOLOGY/ZOOLOGY

ALLUM (N.), STURGIS (P.), TABOURAZI (D.) & BRUNTON-SMITH (l.), 2008: Science knowledge and attitudes
across cultures: a meta-analysis. Public Understanding of Science 17(1): 35-54.

HATANO (G.), SIEGLER (R.F.), RICHARDS (D.D.), INAGAKI (K.), STAVY (R.) & WAX (N.), 1993: The
development of biological knowledge: a multi-national study. Cognitive Development 8(1): 47-62.

KAHAN (D.M.), JENKINS-SMITH (H.) & BRAMAN (D.), 2011: Cultural cognition of scientific consensus. J. Risk
Res. 14: 147-174.

LAIRD (S.A.) (ed.), 2002: Biodiversity and traditional knowledge: equitable partnerships in practice. London,
Earthscan. 262 pp.

TEN CATE (C.) & GROOTHUIS (T.), 1980: Populair wetenschappelijke ethologieboeken: wetenschapsvoorlichting?
[Popular science ethology books: scientific information?] Vakblad voor Biologen 22(60): 448-53.
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) Attitudes to evolution (visitor studies)

ABRAHAM-SILVER (L.) & KISIEL (J.), 2008: Comparing visitors’ conceptions of evolution:
examining understanding outside the United States. Visitor Studies 11(1): 41-54.

EVANS (E.M.), SPIEGEL (A.N.), GRAM (W.), FRAZIER (B.N.), TARE (M.), THOMPSON
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15. MUSEUMS AND ZOOS/MUSEUM VISITOR STUDIES
(selective bibliograpy, including science centres)
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16. EXHIBIT DESIGN & EVALUATION:
FRONT-END AND PREFORMATIVE EVALUATION STUDIES
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18. TEXT, LABELS AND READABILITY RESEARCH

o Text and label evaluation in zoos and aquariums
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20. INTERACTIVE EXHIBITS, SCIENCE CENTRES
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22. ANIMAL BEHAVIOUR, ENRICHMENT - VISITOR EFFECTS

. Animal behavior, enrichment — visitor studies
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(including keeper talks and contact sessions)
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Project. In: The nature of success: Success for nature. Proc. 6th Int’l Congress Educ. Botanic

Gdns, Oxford, UK. Richmond, Botanic Gdns Conservation Int’l: 1-16.
www.bgci.org/files/Worldwide/Education/Edu_congress_proceedings/success _for nature proceedings__part 1 v2.p
df

TUNNICLIFFE (S.D.), 1995: Zoo talk: the content of conversations of family visitor groups
whilst looking at live animals. AZA Ann. Conf. Proc., Chicago: 645-47.

TUNNICLIFFE (S.D.), 1995: The content of the conversations of primary school groups at
London Zoo. Int. Zoo News 42(5): 272-79.

ON-GOING OR UNPUBLISHED STUDIES :

HARRIS (A.), 2010: Everyone has a story to tell: exploring the associations and connections made by visitors at a zoo,
art gallery and two museums. PhD. Sydney, School of Social Sciences/Centre for Cultural Research, Univ. of Western
Sydney. Contact: aharris611@bigpond.com

BACKGROUND & FURTHER READING: INTERPERSONAL COMMUNICATION, VISITOR CONVERSATIONS
ADAMS (G.D.), 1988: Understanding and influencing word-of-mouth. Visitor Studies 1(1): 51-9.

ALLEN (S.), 2002: Looking for learning in visitor talk: a methodological explanation. In: LEINHARDT (G.),
CROWLEY (K.) & KNUTSON (K.) (eds.), 2002: Learning conversations in museums. New York, Erlbaum: 259-303.

ASH (D.), 2002: Negotiations of thematic conversations about biology. In: LEINHARDT (G.), CROWLEY (K.) &
KNUTSON (K.) (eds.), 2002: Learning conversations in museums. New York, Erlbaum:

ASH (D.), CRAIN (R.), BRANDT (C.), LOOMIS (M.), WHEATON (M.) & BENNETT (C.), 2007: Talk, tools, and
tensions: observing biological talk over time. Int’1J. Sc. Educ. 29: 1581-1602.

DIERKING (L.D.) & HOLLAND (D.), 1996: Getting inside visitors’ heads: utilizing interpretive carts as a mechanism
for analyzing visitor conversations. In: BITGOOD (S.C.), 1996: Visitor Studies: Theory, Research, and Practice.
Selected papers, 1994 Visitor Studies Conf.. Vol. 7, Issue 1. Jacksonville, VSA: 19-25.

EMOND (A.-M.), 2007: A research methodology: the silent listener approach. In: BURTNYK (K.M.) (ed.): Abstracts,
20™ Ann. VSA Conf., Ottawa, Ontario, Canada, July 17-21, 2007. Columbus, VSA: 2.
Abstract: www.visitorstudiesarchives.org

GAMMON (B.) & BURCH (A.), 2003: Indicators of dialogue. London, Science Museum.
www.danacentre.org.uk/documents/pdf/indicators-of dialogue.pdf

GAMMON (B.), 2007: Learning to generate dialogue: theory, practice and evaluation. Museums & Social Issues, Fall
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2007.
HENSEL (K.), 1987: Discourse at displays: group interaction at museum exhibits. AAZPA Ann. Conf. Proc.

LEINHARDT (G.), CROWLEY (K.) & KNUTSON (K.) (eds.), 2002: Learning conversations in museums. New York,
Erlbaum. 480 pp.

LEINHARDT (G.) & KNUTSON (K.), 2004: Listening in on museum conversations. Walnut Creek, Altamira. 224 pp.
PSATHAS (G.), 1994: Conversation analysis. The study of talk in interaction. Thousand Oaks, Sage. 75 pp.

SMITH (M.), 2009: Discovery carts: interpretation on wheels. Roots 6(1): 18-19.
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26. LONG-TERM IMPACT STUDIES

o Long-term impact studies with zoo and aquarium visitors

DAVEY (G.), 2007: An analysis of country, socio-economic and time factors on worldwide zoo
attendance during a 40 year period. Int. Zoo Yb. 41: 217-25.

DAWSON (E.) & JENSEN (E.), 2011: Towards a contextual turn in visitor studies: evaluating
visitor segmentation and identity-related motivations. Visitor Studies 14(2):
Abstract: www.tandfonline.com/loi/uvst20

FALK (J.H.), 2011: Contextualizing Falk’s identity-related visitor motivation model. Visitor
Studies 14(2): Abstract : www.tandfonline.com/loi/uvst20

JENSEN (E.), DAWSON (E.) & FALK (J.H.), 2011: Dialogue and synthesis: developing

consensus in visitor research methodology. Visitor Studies 14(2):
Abstract: www.tandfonline.com/Ioi/uvst20

HOLZER (D.) & SCOTT (D.), 1997: The long-lasting effects of early zoo visits. Curator 40: 255-
57.

ON-GOING OR UNPUBLISHED STUDIES :

FRASER (J.), 2003: Designing longitudinal learning to inform an entire institution. 16™ ann. VSA conf., July 15-19,
2003, Columbus, OH. Abstract: www.visitorstudiesarchives.org

POLLOCK (W.), 2009: Impacts or contributions? Measuring impact: new lessons from around the world. Abstract.
ECSITE 2.0 R/evolutions. ECSITE Ann. Conf. Milan 4-6 June 2009: 28.
www.ecsite-conference.net/content/user/File/programma.pdf

POLLOCK (W.), CAVELL (S.), VALENTA (C.) & HONEYMAN (B.), 2009: Long-term educational impact.
Abstracts. ECSITE 2.0 R/evolutions. ECSITE Ann. Conf. Milan 4-6 June 2009: 38.
www.ecsite-conference.net/content/user/File/programma.pdf

BACKGROUND & FURTHER READING: LONG-TERM IMPACT STUDIES

ANDERSON (D.), 2003: Visitors’ long-term memories of World Expositions. Curator 46(4): 401-20.

ANDERSON (D.), STORKSDIECK (M.) & SPOCK (M.), 2007: Understanding the long-term impacts of museum
experiences. In: FALK (J.), DIERKING (L.) & FOUTZ (S.) (eds.), 2007: In principle — in practice: museums as
learning institutions. Langham, AltaMira: 197-215.

CHASTAIN (B.), 2005: The defining moment. In: PLOWMAN (A.B.) & TONGE (S.J.) (eds.): Innovation or
replication? Proc. 6™ Int’l Symp. Zoo Design. Paignton, Whitley Wildlife Conservation Trust: 61-5.

CHAWLA (L.), 1998: Significant life experiences revisited: a review of research on sources of environmental
sensitivity. Env. Educ. Res. 4: 369-82.

GARNETT (?), 2002: The impact of science centers/museums on their surrounding communities. Summary report.
Washington DC, ASTC. www.astc.org/resource/casde/imlpact study02.pdf
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KNAPP (D.) & YANG (L.), 2002: A phenomenological analysis of long-term recollections of an interpretive program.
J. Interpretation Res. 7(2): 7-17.

ROWE (S.) & NICKELS (A.), 2011: Visitor motivations across three informal education institutions: an application of
the identity-related visitor motivation model. Visitor Studies 14 (2): Abstract: www.tandfonline.com/loi/uvst20

SMITH (E.K.) & HAMILTON (S.L.), 2006: Brooklyn Botanic Garden’s children’s gardening program: a survey of
alumni. In: The nature of success: Success for nature. Proc. 6th Int’l Congress Educ. Botanic Gdns, Oxford, UK.
Richmond, Botanic Gdns Conservation Int’l: 1-5.

www.bgci.org/files/Worldwide/Education/Edu_congress proceedings/success for nature proceedings part 1 v2.p
df

STEVENSON (J.), 1991: The long-term impact of interactive exhibits. Int’l J. Sci. Educ. 13: 521-31.

TANNER (T.), 1980: Significant life experiences: a new research area in environmental education. J. Env. Educ. 4(4):
399-417.

WELLS (N.M.) & LEKIES (K.S.), 2006: Nature and the life course: pathways from childhood nature experiences to
adult environmentalism. Child, Youth & Env. 16: 1-24.
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27. NON-COMPLIANT BEHAVIOR IN ZOOS AND AQUARIUMS

o General : studies of non-compliant visitor behavior in zoos and aquariums

BITGOOD (S.), BENEFIELD (D.), PATTERSON (D.), LEWIS (D.) & LANDERS (A.), 1985:
Zoo visitors: Can we make them behave ? Proc. of 1985 Meeting, Nashville, TN. Wheeling,
AAZPA. & In: BITGOOD (S), 2011: Social design in museums. The psychology of visitor
studies. Collected essays. Vol. Two. Edinburgh, MuseumsEtc.: 250-63.

BITGOOD (S.), CARNES (J.) & THOMPSON (D.), 1988: Control of littering: a comparison of
three approaches. Visitor Behav. 2(4): 7-8. & In: BITGOOD (S.) (ed.), 2011: Social design in
museums. The psychology of visitor studies. Collected essays. Vol. One. Edinburgh,

MuseumsEtc.: 314-19.
http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0a2j5-a_5730.pdf

CLARK (G.K.), 1960: Museum of Human Stupidity — a psychological document to vandalism in
the zoo. Int. Zoo Yb. 1: 146-7.

FISCHVOIGT (G.), 1982: Beobachtungen lber das Fehlverhalten von Besuchern des Frankfurter
Zoologischen Gartens. [Observations on non-compliant behaviour of visitors of Frankfurt
Zoological Gardens.] Mitteilungen aus dem Frankfurter Zoo 41-42: 17-24.

KRATOCHVIL (H.) & SCHWAMMER (H.), 1997: Reducing acoustic disturbances by aquarium
visitors. Zoo Biology 16(4): 349-53.

KRUMBIEGEL (l.), 1960: Straftaten in Zoologischen Garten. [Criminal acts in zoological
gardens.] Archiven der Kriminologie 126: 61-69.

KRUMBIEGEL (l.), 1966: Straftaten in Zoologischen Garten. Zweite Folge. [Criminal acts in
zoological gardens. Part two.] Archiv f. Kriminologie 138(1/2): 25-35.

KRUMBIEGEL (l.), 1980: Zoo-Kriminalitat. [Zoo crime.] Archiv f. Kriminologie 166: 65-82.
KUMARAGURUBARAN (M.), 1994: Engineering good behaviour in zoos. Zoos’ Print 9(5): 36.

SIMON (E.), 1980: Visitors pose most danger, zoos say. Business Insurance 14(12), Mar. 24,
1980: 26-28.

THOMPSON (V.D.), 1984: Noncompliant behavior in zoo visitors. Der Zool. Garten (N.F.)
54(3): 177-90.

ON-GOING OR UNPUBLISHED STUDIES :

THOMPSON (V.D.), 1977: Negative behavior in the Zoo’s visiting primate: Homo sapiens. Unpublished manuscript.
San Diego, San Diego Zool. Soc..
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BACKGROUND & FURTHER READING: NON-COMPLIANT BEHAVIOR

HARRISON (A.), 1982: Problems: vandalism and depreciative behavior. In: SHARPE (G.W.) (ed.): Interpreting the
environment. New York, Wiley & Sons.
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) Feeding by visitors

BALLANTYNE (R.) & HUGHES (K.), 2006: Using front-end evaluation to design and test
persuasive bird feeding warning signs. Tourism Mgmt 27(2): 235-46.

BITGOOD (S.), 1991: The misconceptions of do-not-feed signs. Visitor Behav. 6(1): 12.
BITGOOD (S.), CARNES (G.), NABORS (A.) & PATTERSON (D.), 1988b: Control public

feeding of zoo animals. Visitor Behav. 2(4): 6.
http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0a2j4-a_5730.pdf

BITGOOD (S.), 2011: Reducing public feeding of zoo animals. In: BITGOOD (S.): Social design
in museums. The psychology of visitor studies. Collected essays. Vol. One. Edinburgh,
MuseumsEtc.: 310-13.

MALLICK (S.A.) & DRIESSEN (M.M.), 2003: Feeding of wildlife: how effective are the “Keep
Wildlife Wild” signs in Tasmania’s national parks? Ecol. Mgmt & Restoration 4: 199-204.

WILSON (C.G.), 1988: Public feeding of animals. Results of a zoo survey. Visitor Behav. 2(4):
8.

ON-GOING OR UNPUBLISHED STUDIES :

HOWARD (P.) & JONES (D.N.), 2000: For the love of fur and feathers: wildlife feeding in urban settings in
South-East Queensland — preliminary findings. Nathan, Griffith University.

MORGAN (K.), PEREIRA (L.), LUND (B.), LUND (A.) & BREWER (B.), 2012: The effects of a hand-feeding
opportunity on visitor attitude and behavior. Poster. 1ZE Conference, Chester. 28 Aug.-1 Sept., 2012.

SMITH (J.P.) et al, 1979: Report on visitor feeding: orang-utan study team. Unpublished manuscript. Tucson, Arizona
State Univ..

BACKGROUND & FURTHER READING: FEEDING BY VISITORS

Howard, P. and Jones, D. N. 2000. For the Love of Fur and Feathers: Wildlife Feeding in Urban Settings in
South-East Queensland - Preliminary Findings. pp. 1-8. Griffith University, Nathan.

ORAMS (M.B.), 2002: Feeding wildlife as a tourism attraction: a review of issues and impacts. Tourism Mgmt 23(3):
281-93.
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) Prohibition signage: visitor studies

BALLANTYNE (R.), 2004: Designing warning signs to prevent visitors feeding birds in picnic
areas. 17" ann. VSA conf., Aug. 3-7, 2004, Albuquerque, NM. Abstract: www.visitorstudiesarchives.org

BRAMLEY (F.), 1994: A lighter approach to warning labels: creating cooperation through

humor. Visitor Studies 4: 60-65.
http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0a4n7-a 5730.pdf

BACKGROUND & FURTHER READING: PROHIBITION SIGNAGE
BRAMLEY (F.), 1990: Prohibition graphics: is there a better way to say “NO”? AAZPA Reg. Conf. Proc. :

WILLIAMS (T.), 1988: Why Johnny shoots stop signs. Audubon 90(5): 112-21.
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. Teasing, animal abuse

KUMARAGURUBARAN (M.), 1992: A comparative study of teasing and teasers. Zoos’ Print
7(9): 1-13.

KUMARAGURUBARAN (M.) & MARIMUTHU (R.), 1993: Controlling teasing behaviour with
methods suggested by a recent study of visitor behaviour in two Tamil Nadu zoos. IZE J. 29: 92-
96.

RAJENDRAN (S.), SASEENDRAN (P.C.) & CHITRA (R.), 2003: Ethology of teasing by
visitors in the Zoological Garden, Thrissur. Zoos’ Print 18(6): 15-16.

RAJU (R.) & VENUGOPAL (B.), 1994: Visitor behaviour (teasing at the Asiatic lion enclosure)
in Mysore. Zoos’ Print 9(1&2): 67-70.

SHANKAR (M.S.), VENKATESAN (P.), SANTHI (D.), SUCHITRA, JOHN (M.C.) &
MANIMOZHI (A.), 1996: Provocation of animals by visitors at Arignar Anna Zoological Park.
Zoos’ Print 11(7): 21-22.

ON-GOING OR UNPUBLISHED STUDIES :

SHINDELL (S.) et al, 1981: Animal abuse at the zoo. Unpublished report. Tucson, Reid Park Zoo.
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28. ETHICAL ASPECTS AND CRITICISM OF ZOOS AND AQUARIUMS (with
reference to impact on visitors)

o Ethical aspects: visitor studies - general

MENCH (J.A.) & KREGER (M.D.), 1995: Animal welfare and public perceptions associated
with keeping wild animals in captivity. 1995 AZA Ann. Conf. Proc. : 376-83.

ON-GOING AND UNPUBLISHED STUDIES :

FRASER (J.), 2012: Bionengineered life: moral implications for future zoos. The Future of Zoos Symposium, 10-11
Feb. 2012, Canisius College ISHAR/Buffalo Zoo.

JONES (D.M.), 1987: Welfare in the wild and in captivity: how do they compare? In: GIBSON (T.E.) & PETERSON
(D.A.) (eds.): The welfare of animals in captivity. British Vet. Assn Animal Welfare Foundation, Fourth Symposium.

VAN DIEREN (W.), 1997: Binnen welke marges kunnen of moeten dierentuinen functioneren en kunnen die marges
aansluiten bij het perspectief dat een bezoeker heeft van een dierentuin? [Within what margins can or should zoos
function — and how do these margins relate to the visitor’s perspective of zoos?] Abstract. 10de Harpij Congres, thema
“Welzijn”, Ouwehands Dierenpark Rhenen, 5 nov. 1997.

BACKGROUND & FURTHER READING: ETHICAL ASPECTS AND CRITICISM OF ZOOS AND AQUARIUMS (WITH REFERENCE
TO IMPACT ON VISITORS) - GENERAL

ACAMPORA (R.R.), 2005: Zoos and eyes: contesting captivity and seeking successor practices. Society & Animals
13: 69-88.
http://webcache.googleusercontent.com/search?q=cache:http://www.animalsandsociety.org/assets/library/551 s1315.pd
f

ACAMPORA (R.R.), 2006: Corporal compassion: animal ethics and philosophy of body. Pittsburgh, Univ. of
Pittsburgh.

ACAMPORA (R.R.), 2007: Animal philosophy. Bioethics and zoontology. In: ACAMPORA (R.R.) (ed.): A cultural
history of animals in the Modern Age. A cultural history of animals. Oxford, Berg: 139-61.

ACAMPORA (R.R.) (ed.), 2010: Metamorphoses of the zoo: animal encounter after Noah. Plymouth, Lexington
Books. 242 pp.

ACAMPORA (R.R.), 2010: Off the Ark: restoring Biophilia. In: ACAMPORA (R.R.) (ed.): Metamorphoses of the zoo:
animal encounter after Noah. Plymouth, Lexington Books: 1-9.

BEKOFF (M.), 2007: Animals matter. A biologist explains why we should treat animals with compassion and respect.
Boston/London, Shambhala. 202 pp.

BENZ-SCHWARZBURG (J.) & KNIGHT (A.), 2011: Cognitive relatives yet moral strangers? J. Animal Ethics 1(1):
9-36. Abstract:

www. jstor.org/discover/10.5406/janimalethics.1.1.0009?uid=3737592&uid=2129&uid=2&uid=70&uid=4&sid=21101
113647481

BLASZKIEWITZ (B.) & BUHRE (J.) (interview), 2008: Ein Zoo prasentiert seine Tiere — und keine Weltbilder. [A zoo
presents its animals — not its world views.] Planet Interview, 12 September 2008.
www.planet-interview.de/bernhard-blaszkiewitz-12092008.html
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BOSTOCK (S.), 1981: Zoo education and the ethics of keeping animals in captivity. IZE J. 6: 19-20.
BOSTOCK (S.), 1992: Zoos and animal rights. IZE J. 25: 11-12.

BOSTOCK (S.S.C.), 1993: Zoos and animal rights. The ethics of keeping animals in captivity. London, Routledge. 227
pp.

BOUMA (H.), 1988: Ze zitten daar uitsluitend voor ons. [They are there for our benefit only.] Bull. Onderwijs
Biologie 19(113): 83.

BRADSHAW (G.A.), SMUTS (B.) & DURHAM (D.), 2010: Open door policy: Humanity’s relinquishment of “Right
to sight” and the emergence of feral culture. In. ACAMPORA (R.R.) (ed.): Metamorphoses of the zoo. Animal
encounters after Noah. Plymouth, Lexington Books: 151-70.

BRUYNINCKX (E.) & SCHRAM (H.), 1995: Dieren in gevangenschap: ethische aspecten. [Animals in captivity:
ethical aspects.] Vrije Woord, juli 1995: 20-21.

BURGHARDT (G.M.) & HERZOG (H.A.), 1989: Animals, evolution and ethics. In: HOAGE (R.) (ed.): Perceptions of
animals in American culture. Washington DC, Smithsonian UP: 129-51.

CHISZAR (D.), MURPHY (J.B.) & ILIFF (W.), 1990: For zoos. Psychol. Record 40(1): 3-13.

COCHRANE (A.), 2012: Cosmozoopolis: cosmopolitanism and animal rights. Minding Animal Conference, Utrecht,
4-6 July 2012. Abstract: www.eventure-online.com/eventure/publicAbstractView.do?id=187947&congressld=5488

CONLEY (M.), 2009: Caring for dolphins, otters, and octopuses: speciesism in the regulation of zoos and aquariums.
Animal Law 15: 237-64.

DITTRICH (L.), 1985: Tierschicksale — ethische Norm und biologische Realitat. [Animal fates — ethical standards and
biological reality.] Universitas 40: 1265-74.

DOL (M.), FENTENER VAN VLISSINGEN (M.), KASANMOENTALIB (S.), VISSER (T.) & ZWART (H.), 1999
(eds.): Recognizing the intrinsic value of animals beyond animal welfare. Assen, Van Gorcum. 141 pp.

DOLINS (F.L.), 1999: Attitudes to animals: views in animal welfare. Cambridge, Cambridge UP. 262 pp.

DONAHUE (J.) & TRUMP (E.), 2006: The politics of zoos: exotic animals and their protectors. DeKalb, Northern
Illiois UP. 224 pp.

DUNAYER (J.), 2001: Animal equality: language and liberation. Derwood, Ryce.

DUNLAP (J.) & KELLERT (S.T.), 1995: Zoos and zoological parks. In: REICH (W.T.) (ed.): Encyclopedia of
Bioethics. Rev. ed. Vol. 1. New York, Simon & Schuster: 184-87.

EHRLICH (D.), 1991: Conservation and the rights of animals. Conservation Biol. 5: 1-3.
FRENCH (T.), 2011: Zoo story: Life in the garden of captives. New York, Hyperion. 288 pp.
GOLDNER (C.), 2011: Gitter und Glas — Verdammt zum Dasein als Zerrbild im Zoo. TAZ-Kommentar. [Bars and

glas — Damned to an existence as distorted image in the zoo. TAZ Comment.] Die Tageszeitung, 16.12.2011.
www.taz.de/Die-Wahrheit/!83810/

GREGG (J.), 2012: The fuzzy line between science advocacy and science fiction. Minding Animals Conference,
Utrecht, 4-6 July 2012.
Abstract: www.eventure-online.com/eventure/publicAbstractView.do?id=183631&congressld=5488

HARAWAY (D.), 2008: When species meet. Minneapolis, Univ. of Minn. Press.
HENSON (N.), 1981: Getting educated at the zoo. Int’l J. Study Animal Problems 2(6): 282-91.

HILLENIUS (D.), 1976: Mens, dier, ethiek. [Human, animal, ethics.] In: VAN DOBBEN (W.H.) e.a.: Relaties tussen
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mens, dier en maatschappij. [Relationships between humans, animals and society.] Centrum voor Landbouwpublikaties
en Landbouwdocumentatie: 124-37.

HUTCHINS (M.), 2007: The animal rights-conservation debate: can zoos and aquariums play a role? In:
ZIMMERMANN (A.), HATCHWELL (M.), DICKIE (L.A.) & WEST (C.) (eds.): Zoos in the 21st Century. Catalysts
for conservation ? Cambridge, Cambridge UP: 92-104.

HUTCHINS (M.), SMITH (B.) & ALLARD (R.), 2003: In defense of zoos and aquariums: the ethical basis for keeping
wild animals in captivity. J. American Vet. Medical Assn. 223(7): 958-66.

HUTCHINS (M.) & WEMMER (C.), 1987: Wildlife conservation and animal rights: are they compatible? In: FOX
(M.W.) & MICKLEY (L.D.) (eds.): Advances in animal welfare science 1986/87. Boston, Martinus Nijhoff: 111-37.

JAMIESON (D.), 1995a: Zoos revisited. In: NORTON (B.), HUTCHINS (M.), STEVENS (E.) & MAPLE (T.) (eds.):
Ethics of the ark: Zoos, animal welfare, and wildlife conservation. Washington DC, Smithsonian Inst. Press: 52-66 &
In: JAMIESON (D.), 2002: Morality’s progress. Essays on humans, other animals, and the rest of nature. Oxford,
Clarendon Press: 176-89. http://as.nyu.edu/docs/10/1192/Zoos_Revisited.pdf

JAMIESON (D.), 1995b: Wildlife conservation and individual animal welfare. In: NORTON (B.), HUTCHINS (M.),
STEVENS (E.) & MAPLE (T.) (eds.): Ethics of the ark: Zoos, animal welfare, and wildlife conservation. Washington
DC, Smithsonian Inst. Press: 69-73.

JASCHINSKI (B.), 1996: Zoo. London, Phaidon Press. 84 pp.

JUNIPER (P.), 1998 : Keepers versus the animal rights — how can we get the right message across to ensure that the
public perceive us well? Ratel 25(6) : 224-26.

KING (F.W.), 1988: Animal rights: a growing moral dilemma. Which should take precedence — concern for an
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31. BIODIVERSITY AND CONSERVATION EDUCATION
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) Zoo and aquarium conservation education programs: evaluation and visitor studies

ANGULO (E.), DEVES (A.-L.), SAINT JALMES (M.) & COURCHAMP (F.), 2009: Fatal
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32. Z0OO AND AQUARIUM EDUCATION PROGRAMMES AND EVENTS

o Zoo and aquarium education programmes and events: visitor studies and evaluation
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COLUMBUS ZOO BOARD OF TRUSTEES EDUCATION COMMITTEE, 1991: A study of the evolving perceptions
of the Columbus Zoo visitors and the implications for zoo educators. Columbus, Columbus Zoo.
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KAKULE MBONZO (P.), 2010: The Lola ya Bonobo education program. Abstracts, 2010 IZE Conf., Disney’s Animal
Kingdom: 9.
Abstract: www.izea.net/resources/1ZE%20Conf%202010-Compiled%20Abstracts%20for%20website.pdf

_ ~ Looking at people looking at animals — version 5.0 _ 296
An international bibliegraphy en visitor experience studies and exhibit evaluation in zees and aguariums


http://www.izea.net/resources/IZE%20Conf%202010-Compiled%20Abstracts%20for%20website.pdf
http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0a6t6-a_5730.pdf
http://www.izea.net/resources/IZE%20Conf%202010-Compiled%20Abstracts%20for%20website.pdf
http://www.izea.net/resources/IZE%20Conf%202010-Compiled%20Abstracts%20for%20website.pdf
http://www.visitorstudiesarchives.org/
mailto:amy.plowman@paigntonzoo.org.uk
http://www.izea.net/resources/IZE%20Conf%202010-Compiled%20Abstracts%20for%20website.pdf

LIDINSKY (K.) & WILSON (L.), 2005: Large-scale public programs: what can they do for you? 18" ann. VSA conf.,
Aug. 2-6, 2005, Philadelphia, PA. Abstract: www.visitorstudiesarchives.org

LIPPI-HAUTIER (N.), 1977: La pédagogie dans les parcs zoologiques. [Education in zoological gardens.] These pour
le Doctorat Vétérinaire. Maisons-Alfort, Univ. de Paris-Val de Marne, Ecole Nat. Vét. d’ Alfort/Fac. de Méd. de Créteil.
59 pp.

MARSEILLE (M.), 2010: Screening education at the Dutch Zoo Association. Abstracts, 2010 IZE Conf., Disney’s
Animal Kingdom: 8.
Abstract: www.izea.net/resources/1ZE%20Conf%202010-Compiled%20Abstracts%20for%20website.pdf

NACZYK (G.) & KUSSOWSKA (E.), 2009: Research about effectiveness of toolkist using durng zoo-lessons for
primary schools children. Gdansk, Zoo Gdansk-Oliwa. Contact Maria Sarnecka, msarnecka@z00.gd.pl

NAGAKURA (K.), 2010: Wildlife on your doorstep: open the door to the nature in front of you at the zoo! Abstracts,
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33. ZOO AND AQUARIUM EXHIBIT OBSERVATION AND EVALUATION
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mini-zoo. Curator 25(3): 187-212.

ROUTMAN (E.) & KORN (R.), 1993: The Living World revisited: evaluation of high-tech
exhibits at the Saint Louis Zoo. Museumedia 3(4): 2-5.

SHETTEL-NEUBER (J.), 1988: Second- and third-generation zoo exhibits: a comparison of
visitor, staff and animal responses. Env. & Behav. 20(4): 452-73.

STOLBA (A.) & MULLERS (B.), 1990: Die Bedeutung von Tierart, Gehege und Verhalten fir
den Schauwert im Zoo. [The importance of animal species, enclosure and behaviour for the show
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value at the zoo.] Der Zool. Garten N.F. 60(6): 349-68.

ON-GOING OR UNPUBLISHED STUDIES :

BITGOOD (S.), ENGLAND (R.), LEWIS (D.), BENEFIELD (A.), PATTERSON (D.) & LANDERS (A.), 1985:
Visual satiation at the zoo: enough is enough ! Presented at the Ann. Meeting of the Southeastern Assn. for Behavior
Analysis, Charleston, SC.

BITGOOD (S.), LEA (S.), ETHRIDGE (K.) & VAN GELDER (S.), 1999: What’s good for the bear is also good for
the visitor. 11th ann. Visitor Studies Conf., Aug. 3-7, 1999, Chicago, IL. & In: BITGOOD (S.) (ed.), 2011: Social
design in museums. The psychology of visitor studies. Vol. 1. Edinburgh, MuseumsEtc. :

Abstract on www.visitorstudiesarchives.org

FINLAY (T.W.), 1986: The influence of zoo environments on perceptions of animals. Masters’ thesis. Atlanta, Georgia
Inst. of Technology. Summary in Visitor Behav. 5(1): 12.
http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0a2d5-a_5730.pdf

FRANCIS (D.), 2007: Visitor behaviour across a variety of exhibits at Chester Zoo, UK. Chester, Chester Zoo. Contact
Andrew Moss, a.moss@chesterzoo.org

HUGHES (A.), 2010: The Nest Te Kohanga: turning the work of the Zoo inside out. Abstracts, 2010 IZE Conf.,
Disney’s Animal Kingdom: 6.
Abstract: www.izea.net/resources/IZE%20Conf%202010-Compiled%20Abstracts%20for%20website.pdf

LI (I.), 2009: Visitors” experience to Ocean Park’s new exhibit. 2009 SEAZA Ann. Conf., Seoul.

NAMIKI (M.), 2002: Understanding visitors’ viewing experiences of zoo animal exhibits. Unpublished doctoral thesis.
Tokyo, Ochanomizu Univ..
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e Aquarium exhibits

ADELMAN (L.M.), FALK (J.H.) & JAMES (S.), 2000: Assessing the National Aquarium in
Baltimore’s impact on visitors’ conservation knowledge, attitudes and behaviors. Curator 43: 33-
61.

BALLANTYNE (R.), 2004: Young students’ conceptions of the marine environment and their
role in the development of aquaria exhibits. GeoJournal 60: 159-63.

CALVERT (W.K.), 1996: Summative evaluation of the Shark Ecounter exhibit, Sea World of

California. Visitor Studies 8(2): 67-79.
http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-ala4h2-a 5730.pdf

DOHN (N.B.), 2011: Situational interest of high school students who visit an aquarium. Sc. Educ.
95(2): 337-57. Abstract:

http://research2practice.info/?g=hot_topics/89/%3Futm_source%3Dresearch2practice.info&page=1&utm_medium=ex
ploratorium&utm_campaign=RRP_collection

KIDD (A.H.) & KIDD (R.M.), 1997: Aquarium visitors’ perceptions and attitudes toward the
importance of marine biodiversity. Psychol. Reports 81: 1083-88.

KORN (R.), 2002: Sharks and Rays Exhibition: front-end evaluation. Alexandria/Monterey,

Randi Korn & Associates/Monterey Bay Aquarium. 30 pp.
http://informalscience.org/evaluations/report_83.pdf

LIPSCOMB (F.), 1978: A method using visitor behavior to evaluate exhibits in an aquarium.
Northwest Reg. AAZPA Conf., 1978.

SERRELL (B.), 2001: A front-end evaluation on invasive species for The Florida Aquarium,

Chicago/Tampa, Serrell & Associates/The Florida Aquarium. 6 pp.
http://informalscience.org/evaluation/show/4

SPOTTE (S.) & CLARK (P.), 2004: A knowledge-based survey of adult aquarium visitors.
Human Dimensions of Wildlife 8: 65-74.

YALOWITZ (S.S.)) & FERGUSON (A.), 2006: Sharks: Myth and Mystery Summative
Evaluation. Monterey, Monterey Bay Aquarium. www.informalscience.org/evaluation/show/93

ZWINKELS (J.), OUDEGEEST (T.) & LATEVEER (M.), 2009: Using visitor observation to
evaluate exhibits at the Rotterdam Zoo aquarium. Visitor Studies 12(1): 65-77.

ZWINKEL (J.), OUDEGEEST (T.) & LATEVEER (M.), 2009: Watching and counting. Visitor
observations in Rotterdam Zoo’s public aquarium have revealed intriguing insights into exhibit
design. EAZA News 67: 10-11.

ON-GOING OR UNPUBLISHED STUDIES :
ANON., 2004: Sea Star Quest Summative report. Chicago, Shedd Aquarium.
ANON., 2005: Crabs Summative evaluation. Chicago, Shedd Aquarium.

ADELMAN (L.), DIERKING (L.D.), COULSON (D.), HALEY-GOLDMAN (K.) & ADAMS (M.), 2001: Phase 2
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impact study: The National Aquarium in Baltimore. Annapolis, Institute for Learning Innovation.

AREITIO (P.), 2007: Preferences of visitors at L’Oceanografic: results and implications. Abstract. In: 25" meeting of
the Eur. Union of Aquarium Curators. Sep. 29"-Oct. 3", 2007. Hosted by Haus der Natur — Salzburg, Austria.
Salzburg, EUAC/Haus der Natur: 26.

BEAUMONT (L.), 2005: Summative evaluation of Wild Reef-Sharks at Shedd. Unpublished report for the John G.
Shedd Aquarium, Chicago. Chicago, Shedd Aquarium.

BRISENO-GARZON (A.), 2006: Adult experiences from an aquarium visit: the on-site and longitudinal role of
personal agendas and social interactions in family groups. 19th ann. VSA conf., July 25-29, 2006, Grand Rapids, MI.
Abstract: www.visitorstudiesarchives.org

GOOS (R.), 2009: Bezoekersstudie Aquatopia. Hoe gedragen bezoekers zich in een publiek aquarium? Niet
gepubliceerde bachelorthesis. [Aquatopia visitors’ study. How do visitors behave in a public aquarium? Unpublished
bachelor thesis.] Sint-Niklaas, KaHoSL. 104 pp.

HAYWARD (J.), SAYRE RAMBERG (J.) & YALOWITZ (S.S.), 2002: The family experience of Splash Zone, an
aquarium exhibiton for kids. 14" ann. VSA conf., Aug. 13-17, 2002, Cody, WY.
Abstract: www.visitorstudiesarchives.org

JEFFERY (K.R.) & WANDERSEE (J.H.), 1996: Visitor understanding of interactive exhibits: a study of family groups
in a public aquarium. Paper presented at the Ann. Meeting, Nat’l Assn. Res. Sci. Teaching, St. Louis. 14 pp.

LIDINSKY (K.), 2007: Comprehensive summative evaluation of Shedd Aquarium’s special exhibits. In: BURTNYK
(K.M.) (ed.): Abstracts, 20" Ann. VSA Conf., Ottawa, Ontario, Canada, July 17-21, 2007. Columbus, VSA: 13.
Abstract: www.visitorstudiesarchives.org

MARSHALL (S.), 2010: Enclosure setting and interpretation at aquaria to influence visitor response. PhD. Sippy
Downs, Sustainability Research Centre and School of Science & Educ., Faculty of Science, Health & Educ., Univ. of
the Sunshine Coast. Contact: sonia.marshall@deta.qld.gov.au

Abstract: http://research.usc.edu.au/vital/access/manager/Repository/usc:6071?exact=creator%3A%22Ma
rshall%2C+S%22

TAYLOR (S.M.), 1996: Understanding processes of informal education: a naturalistic study of visitors to a public
aquarium. Unpublished PhD thesis. Berkeley, Univ. of California, Berkeley.

THOMAS (K.), 2004: Visitor awareness of native species within Paignton Zoo, England. Paignton, Paignton Zoo.
Contact amy.plowman@paigntonzoo.org.uk

WOLF (R.L.) & TYMITZ (B.), 1981: “Hey mom, that exhibit’s alive”. A study of visitor perceptions of the coral reef
exhibit, Nat’l Museum of Natural History, Washington DC DC. Washington DC, Smithsonian Inst..

YALOWITZ (S.S.), 2002: Nearshore exhibits front-end study. Monterey, Monterey Bay Aquarium.

YALOWITZ (S.S.), 2003: Front-end evaluation in renovating an aquarium wing: multiple methods for multiple
questions. 16! ann. VSA conf., July 15-19, 2003, Columbus, OH. Abstract: www.visitorstudiesarchives.org

YALOWITZ (S.S.), in process: Ocean’s Edge summative evaluation. Monterey, Monterey Bay Aquarium.

BACKGROUND & FURTHER READING: AQUARIUM EXHIBITS

CASAMITJANA (J.), 2004: Aquatic zoos: a critical study of UK public aquaria in the year 2004. London, CAPS.
DOBSON (J.), 2010: Fun, fascination and fear: exploring the construction and consumption of aquarium shark exhibits.
In: FROST (W.) (ed.): Zoos and tourism. Conservation, education, entertainment? Aspects of Tourism. Clevedon,
Channel View Publications: 85-99

MAIGRET (J.), 1992: Les aquariums publics, outils pour 1’éducation. [Public aquariums as tools for education.] In:
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PedagoZoo. Compte-rendu du colloque international sur la pédagogie et I’éducation en établissement zoologique, les 5
et 6 novembre 1992. [Proc. of the int’l symp. on educ. in zool. establishments, 5-6 Nov. 1992.] Lille, SNDPZ: 67-74.
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e Aquatic exhibits

RIDGWAY (S.), LINGSTON & SMITH (E.), 2005: Visitor behavior in zoo exhibits with

underwater viewing. Visitor Studies Today 8(3): 1-9.
http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0aby8-a_5730.pdf;
http://ag.arizona.edu/research/azalfalf/pdf pubs/zoo visitor behavior.pdf

BACKGROUND & FURTHER READING: AQUARIUM EXHIBITS

CRACKNELL (D.L.), WHITE (M.P.), CORCORAN (A.), PAHL (S.), CLAYDON (S.), COX (P.), & DEPLEDGE
(M.), 2011: The restorative potential of sub-aquatic biodiversity. Poster presentation. Environment 2.0. 9th Bienn.
Conf. on Env. Psych. 26-28 Sept. 2011, Eindhoven Techn. Univ.
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e Bird exhibits

BIRNEY (B.A)), 1992: The benefits of long-term evaluations of an interactive exhibit area at

Brookfield Zoo. Visitor Studies 4(1): 234-39.
http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0a5c5-a_5730.pdf

DE AZEVEDO (C.S.), LIMA (M.B.), FAGGIOLI (A.B.) & MENEGAZZI (C.S.), 2003:
Analysing visitor behaviour in the bird area of Belo Horizonte Zoo, Brazil. Int. Zoo News 50: 27-
37.

MILAN (L.) & WOURMS (M.K.), 1993: The World of Birds at the Bronx Zoo/Wildlife
Conservation Park: visitor expectations and experiences. Int. Zoo Yb. 32: 204-12.

O’REILLY (J.), SHETTEL-NEUBER (J.) & VINING (J.), 1981: The use of post-occupancy
evaluations in an aviary: implications for a continuing assessment program in museums. Proc.

12" Env. Design Res. Assn. Conf., 1981: 318-25 & Visitor Behav. 2(1): 7.
http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0a2m6-a_5730.pdf

ON-GOING OR UNPUBLISHED STUDIES :

BIRNEY (B.A.), 1990c: The impact of Bird Discovery Point on visitors’ knowledge of bird biology and behavior.
Brookfield, Chicago Zool. Soc..

BIRNEY (B.A.) & HEINRICH (C.), 1991: The impact of Bird Discovery Point on visitors’ attitudes toward bird
conservation issues. Brookfield, Chicago Zool. Soc..

GREN (M.), 1999: Besucherverhalten im neuen Vogelhaus. [Visitor behaviour in the new bird house.]
Praktikumsarbeit aus Ethologie am Inst. fir Physiologie der Veterindrmed. Univ. Wien, Aug. 1999. Wien, Inst. flr
Physiologie der Veterindrmed. Univ. Wien. www.zoovienna.at/vogelbesuch.html

KWONG (D.), 1977: Crowned crane trail study. Washington DC, National Zoo, Office of Educ.-Information..
Unpublished manuscript.

O’REILLY (J.) & SHETTEL-NEUBER (J.), 1980: The Aviary: an evaluation of visitor usage. Unpublished report.
Tucson, Arizona-Sonora Desert Museum.

WIRTH (A.), 2004: Visitors’ behaviour: holding time and didactic (at penguin exhibit). Nr 183/89. Wien, Tiergarten
Schonbrunn. Contact Claudia Kment, ckment@zoovienna.at

BACKGROUND & FURTHER READING: BIRD EXHIBITS

JOHANN (A.), 1991: GroRvolieren und Tropenhallen — einige Bemerkungen uiber begehbare Volieren. [Large aviaries
and tropical halls — some remarks on walk-through aviaries.] Zeitschrift des Kélner Zoos 34(3): 105-15.

MULLER (K.A.), 1975: The thematic display as applied to bird exhibits. Int. Zoo Yb. 15:
SHAPLAND (A.) & VAN REYBROUCK (D.), 2008: Competing natural and historical heritage: the Penguin Pool at

London Zoo. Int’1J. Heritage Studies 14(1): 10-29.
Abstract: http://www.informaworld.com/smpp/content~content=a787690510~db=all~order=page

WALTER (N.), 1996: What sort of man designs a penguin house that children can’t see into? Observer Review, Sept.
22.
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o Children’s zoos

APEL (B.), 1977: Observations of children in the contact area (Streichelwiese) of the Zoological
Gardens, Hannover. Newsletter IZE 1: 21-25.

NORMANDIA (S.), 1983: Exhibit effectiveness in the Children’s Zoo. AAZPA Reg. Proc., 1983:
46-51.

NORMANDIA (S.), 1986: Children’s zoo evaluation and design. AAZPA Ann. Conf. Proc..

SUSA (A.M.) & BENEDICT (J.0.), 1994: The effects of playground design on play and
divergent thinking. Environment & Behaviour 26(4): 560-79.

TUNNICLIFFE (S.D.), 2002: Children’s zoos — whose visit is it, anyway? Does it matter? Int.
Z00 News 50(2): 97-100.

ON-GOING OR UNPUBLISHED STUDIES :

ANG (M.), 2010: Learning through play at Rainforest Kidzworld, Singapore Zoo. Abstracts, 2010 IZE Conf., Disney’s
Animal Kingdom: 1. www.izea.net/resources/1ZE%20Conf%202010-Compiled%20Abstracts%20for%20website.pdf

BAZANT (C.) & TEUSCHL (Y.), 1992: Untersuchung zum Verhalten der Besucher im Streichelzoo. [Research
project into the behaviour of visitors at the petting zoo.] www.zoovienna.at/streichelz.html

HODGES (S.) & SCHULMAN (A.H.), 1978: Analysis of behavioral interactions in a children’s zoo. Paper, Southern
Psych. Assn., Atlanta, 1978.

MORRISON (L.), 2010: San Antonio Zoo’s Tiny Tot Nature Spot. Abstracts, 2010 IZE Conf., Disney’s Animal
Kingdom: 9.
Abstract: www.izea.net/resources/IZE%20Conf%202010-Compiled%20Abstracts%20for%20website.pdf

BACKGROUND & FURTHER READING: CHILDREN’S ZOOS

ACREDOLO (L.P.), 1976: Frames of reference used by children for orientation in unfamiliar spaces. In: MOORE (G.)
& GOLLEDGE (R.) (eds.): Environmental knowing. Stroudsburg, Dowden, Hutchinson & Ross :

BROWN (R.A.), 1973: Why children’s zoos? Int. Zoo Yb. 13: 258-61.

EVERLY (R.E.), 1975: Fun, fantasy and function in children’s zoos. 1st Int’l Symp. Zoo Design & Construction.
Paignton, Paignton Zoo :

HANSON (B.) & ALDRICH (P.), 1999: Growing together with nature: new approaches to meeting the needs of young
children in zoos. In: PLOWMAN (A.B.) & STEVENS (P.M.C.) (eds.): Conservation centres for the new millennium:
proceedings 5™ Int’l Symp. Zoo Design. Paignton, Whitley Wildlife Conservation Trust: 97-100.

LATTIS (R.L.), 1987: New thoughts and new frontiers in children’s zoo design and educational programs. In:
Proceedings, 1st Int’l Children’s Zoo Symp., July 1-4, 1987, The Philadelphia Children’s Zoo. Philadelpia,
Philadelphia Zoo: 143-51.

MIKENAS (G.), 2001: Designing zoo experiences for affect: developing the Hamill Family Play Zoo at Brookfield
Zoo. Informal Learn Rev. 51:19-21.

PAWLEY (R.), 1968: Children’s zoos: whom are they reaching? Parks & Recreation 111(11):

SCHIPPERS (H.L.) & MARGADANT-VAN ARCKEN (M.), 1987: Het grote kinderboerderijenboek. Relatie mens en
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dier. [The great book of children’s farms. The human-animal relationship.] Lisse, Zuid Boekprodukties. 192 pp.
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. Education centres

WAGNER (K.F.) & MASSEY (C.), 1991: Treehouse visitor research project. In: BITGOOD (S.),
BENEFIELD (A.) & PATTERSON (D.) (eds.), 1991: Visitor studies: Theory, research, and

practice. Vol. 3. Jacksonville, Jacksonville State Univ. Ctr for Social Design: 270-77.
http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0a5x7-a_5730.pdf

ON-GOING OR UNPUBLISHED STUDIES :

ANG (M.), 2010: Learning through play at Rainforest Kidzworld, Singapore Zoo. Abstracts, 2010 IZE Conf., Disney’s
Animal Kingdom: 1.
Abstract: http://www.izea.net/resources/IZE%20Conf%202010-Compiled%20Abstracts%20for%20website.pdf

HODGES (S.), 1978: A behavioral evaluation of Zoolab visitors. Unpublished report. Washington DC, Nat’l Zool.
Park.
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. Immersion exhibits

BITGOOD (S.), 1990: The role of simulated immersion in exhibition. Techn. report no. 90-20.
Jacksonville, Jacksonville State Univ. Ctr for Social Design. & In: BITGOOD (S.) (ed.), 2011:
Social design in museums. The psychology of visitor studies. Collected essays. Vol. Two.
Edinburgh, MuseumsEtc.: 122-43.me

BITGOOD (S.), ELLINGSEN (E.) & PATTERSON (D.), 1990: Toward an objective description
of the visitor immersion experience. Visitor Behav. 5(2): 11-14. & In: BITGOOD (S.) (ed.),
2011: Social design in museums. The psychology of visitor studies. Collected essays. Vol. Two.
Edinburgh, MuseumsEtc: 144-56. http:/historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-
a0a2c4-a_5730.pdf

BITGOOD (S.) & PATTERSON (D.), 2011: A study of the immersion experience from self-
reports of cued college students. In: BITGOOD (S.), 2011: Social design in museums. The
psychology of visitor studies. Collected essays. Vol. Two. Edinburgh, MuseumsEtc.: 168-75.

GILBERT (H.), 2002: Immersion exhibitions: what’s the big deal? Visitor Studies Today! 5(3):
10-13. http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VVSA-a0a6e0-a_5730.pdf

GYLLENHAAL (E.D.), 2002: Immersive exhibitions: a bibliography. Visitor Studies Today!
5(3): 13. http://historicalvoices.org/pbuilder/pbfiles/Project38/Scheme325/VSA-a0a6e0-a_5730.pdf

HARVEY (M.), LOOMIS (R.), BELL (P.) & MARINO (M.), 1998: The influence of museum
exhibit design on immersion and psychological flow. Environment & Behav. 30: 601-28.

JONES (J.) & WAGEMAN (S.), 2000: The promise of immersion environments. Current Trends
in Audience Res. 13: 103-12.

MOSS (A.), FRANCIS (D.) & ESSON (M.), 2008: The relationship between viewing area size
and visitor behavior in an immersive Asian elephant exhibit. Visitor Studies 11(1): 26-40.

OGDEN (J.), CAPANZANO (C.) & MAPLE (T.L.), 1994: Immersion exhibits: how are they
proving as educational exhibits? 1994 AZA Ann. Conf. Proc.: 224-28.

OGDEN (J.), LINDBURG (D.) & MAPLE (T.), 1993: The effects of ecologically relevant sounds
on zoo visitors. Curator 36(2): 147-56.

ROSS (S.R.) & GILLESPIE (K.L.), 2009: Influences on visitor behavior at a modern immersive
zoo exhibit. Zoo Biology 28(5): 462-72.

BACKGROUND & FURTHER READING: IMMERSION EXHIBITS

ANDERSON (L.), 2002: Up-close & personal in an open range zoo — an immersing experience for zoo visitors.
Scientific session. In: DOLLINGER (P.) (ed.): Proc. 56 Ann. Conf. 22-25 Oct. 2001, Perth Zoo. Berne, WAZA: 106-
09.

COE (J.), 1994: Landscape immersion — origins and concepts in landscape immersion exhibits: how are they proving as
educational settings ? AZA 1994 Conv. Proc..

HARVEY (M.), LOOMIS (R.), BELL (P.) & MARINO (M.), 1998: The influence of museum exhibit design on
immersion and psychological flow. Env. & Behav. 30(5): 601-27.
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JONES (G.), 1989: Beyond landscape immersion to cultural resonance: in the Thai Elephant Forest at Woodland Park
Zoological Gardens. AAZPA 1989 Ann. Proc.: 408-13.

JONES (J.) & WAGEMAN (S.), 2000: The promise of immersion environments. Current Trends in Audience Research
& Evaluation 13: 103-12.

KORAN JR (J.J.), LEHMAN (J.R.), SHAFER (L.D.) & KORAN (M.L.), 1983: The relative effects of pre- and
postattention directing devices on learning from a “walk-through” museum exhibit. J. Res. Sci. Teaching 20(4): 341-46.

MORTENSEN (M.), 2010: Designing immersion exhibits as border-crossing environments. Museum Mgmt &
Curatorship 25(3): 323-36.

ROTHFELS (N.), 2002: Immersed with animals. In: ROTHFELS (N.) (ed.): Representing animals.
Bloomington/Indianapolis, Indiana UP: 199-222.

ROTHFELS (N.), 2008: Die Revolution des Hernn Hagenbeck. [Mr Hagenbeck’s revolution.] In: ASH (M.G.)
(Hrsg.): Mensch, Tier und Zoo. Der Tiergarten Schonbrunn im internationalen Vergleich vom 18. Jahrhundert bis
heute. [Man, animal and zoo. Schénbrunn zoo in international perspective from the 18th century to the present.]
Wien/Koln/Weimar, Bohlau: 203-24.

SCHROEDER (H.W.) & BROWN (T.C.), 1983: Alternative functional forms for an inventory-based landscape
perception model. J. Leisure Res. 15(2): 156-63.

. Horticulture, plants, botanical gardens

ON-GOING OR UNPUBLISHED STUDIES

TURNER (R.G.), 1974: Plants in the zoo: their use and interpretation. Master’s thesis. Ann Arbor, Univ. of Michigan.

BACKGROUND & FURTHER READING: HORTICULTURE, PLANTS, BOTANICAL GARDENS

ARNOTT (J.) & HAYES (D.), 2000: In search of the cute charismatic angiosperm. AZA Communiqué Oct. 2000: 10-
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BENEFIELD (A.) (eds.): Visitor studies — 1988: Theory, research, and practice. Jacksonville, Ctr for Social Design.
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KIRK BAER (C.) (eds.): Wild mammals in captivity. Principles and techniques for zoo management. 2nd edn.
Chicago/London, Univ. of Chicago Press: 192-201.

NEUGEBAUER (W.), 1983: Einige Bemerkungen uber Botanik und Gartenbau in Zoologischen Gérten. [Some
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TUNNICLIFFE (S.D.), 2006: What do primary children say about plants as exhibits? In: The nature of success:

Success for nature. Proc. 6th Int’l Congress Educ. Botanic Gdns, Oxford, UK. Richmond, Botanic Gdns Conservation
Int’l: 1-5.
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. Mammal exhibits
o General
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ANDERSEN (L.L.), 2005: New elephant house in Copenhagen Zoo. In: PLOWMAN (A.B.) & TONGE (S.J.) (eds.):
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. Carnivore exhibits: visitor studies
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KWONG (D.), 1977: Lion/tiger area observation study. Washington DC, Nat’l Zoo, Office of Educ.-Information.
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MCGRAW (A.) & WEAVER (S.), 2001: Evaluating the San Diego Zoo’s Panda Discovery Center. 13" ann. VSA
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. Primate exhibits: visitor studies
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NOTO (M.J.), TOMAS (G.N.), ALONSO (C.S.) & FUENTES (F.N.), 1993: Captive lowland
gorillas and visitors at Barcelona Zoo. 1ZE J. 28: 38-40.
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RAJENDRAN (S.), SASEENDRAN (P.C.) & CHITRA (R.), 2003: Visitors’ behaviour at
primate cages in the Zoological Gardens, Thrissur. Zoos’ Print 18(6): 14.

ROSS (S.) & LUKAS (K.), 2001: Conducting a post-occupancy evaluation as part of the design
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VENUGOPAL (B.) & SHA (A.), 1993: Visitor behaviour at Lion-tailed macaque in the Mysore
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WORSTELL (C.) & FIBY (M.) (eds.), 2003: Reconciling user needs in animal exhibit design.
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ON-GOING OR UNPUBLISHED STUDIES :

DINGWALL (B.) & CULKIN (C.), 2009: Gorilla touch tables. Internship project. Toronto, Fleming College/Univ. of
Toronto. Contact bonnie.dingwall@gmail.com
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GONGALVES (A.F.), 2007: Os primatas do ZoolLagos e a sua interaccdo com os visitantes — Parque Zoolégico de
Lagos. [The primates of ZooLagos and their interaction with the visitors.] Relatério final de estagio — Licenciatura em
Biologia. Vila Real, Univ. de Tras-o-Montes e Alto Douro. 55 pp.

JACOBS (L.), 2008: Visitor study in Apenheul — squirrel monkey area. Apeldoorn, Apenheul.
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VANDEMOORTELE (H.), 2009: Bezoekersstudie bij de mensapen. Niet gepubliceerd projectwerk. [Visitors study at
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BACKGROUND & FURTHER READING: PRIMATE EXHIBITS

BAKER (A.), 1999: PECO Primate Reserve at the Philadelphia Zoo: designing for animals and people. AZA Ann.
Conf. Proc.: 207
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ON-GOING OR UNPUBLISHED STUDIES :

BAUSKE (F.), FRITZ (M.) & RENKEN (0.), 2002: Evaluation of a new educational concept of the Rainforest House
of Cologne Zoo. Kéln, Kélner Zoo. Contact Ruth Dieckmann, dieckmann@koelnerzoo.de

BULTINCK (K.), 2007: Evaluatie van aantrekkelijkheid van educatievormen van Vriesland. [Evaluation of the
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